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WELCOME to the October 
edition of The Grapevine 
and I’d like to take this 
opportunity to thank 
everyone who has so far 
supported the council’s new 
vision and values.  

I’ve been delighted with 
the way people have embraced 
the Your East Riding… where 
everyone matters vision and the 
new values which emphasise a 
one-team ethos, doing the right 
thing and the empowerment of 
staff.

More than 1,600 staff, as 
well as a number of members, 
have already taken the pledge 
to support the vision and values 
and I’d encourage anyone else 
to also show their support by 
completing the simple form on 
page 7 or via Insight. In return 
you will receive a new Your 
East Riding… where everyone 
matters lanyard.

During September I held 
six vision and values roadshow 
events at Beverley, Goole and 
Bridlington and these were 
attended by about 630 people. 
I intend to hold more events at 
other locations, such as depots, in 
the near future and they are also 
an opportunity to explain about 
new initiatives at the council and 
answer questions from staff.

If you have any questions, 
suggestions or feedback about 
the vision, values and new 
initiatives I talked about at 
the roadshows, you can either 
email me directly, use a simple 
form which has been created 
on the vision section of Insight 
or use one of the new Your 
East Riding… where everyone 
matters suggestions and feedback 
boxes which will be made 
available in various locations.  

We will also be creating 
a dedicated email account for 

staff suggestions about anything 
relating to working at the council. 
Thank you to senior licensing 
officer Reba Danson for this 
idea as part of her roadshow 
feedback.

Finally, thank you also to 
every one of you for the work 
that you do day in, day out. 

We may have a new vision 
and new values but in so many 
ways – across more than 600 
services – we already work 
extremely hard to make sure 
that in the East Riding everyone 
matters and that doing things the 
East Riding way is about doing 
the right thing for the people 
we serve, our colleagues and 
partners.

The most recent evidence 
of this is a well-deserved national 
APSE award for East Riding 
Leisure (see opposite). 

Very well done to all the 
staff involved. 
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THE council has won 
another prestigious national 
award at the Association for 
Public Service Excellence 
(APSE) Service Awards 2018.

At the awards ceremony, 
held in Edinburgh, the council 
was presented with the top 
honours for best service team 
of the year in sports, leisure and 
cultural services.

Remarkably, this is the fifth 
time East Riding Leisure has won 
the best service team of the year 
in this category, having previously 
taken the trophy in 2009, 2011, 
2013 and 2015.

The annual awards 
recognise excellence in front line 
services delivered by more than 

300 local authorities to local 
people across England, Scotland 
and Wales.

Over the past year, East 
Riding Leisure has generated 
national and international 
recognition for its innovative 
processes. The team has 
continually gone beyond what 
customers expect, but at the 
same time substantially reduced 
the cost of the service whilst 
increasing income, customers, 
health referrals and addressing 
social needs.

John Skidmore, director 
of adults, health and customer 
services, said: “This magnificent 
achievement is for the leisure 
services staff who work at all our 

facilities across the East Riding. 
Being awarded such a prestigious 
national award is absolutely 
fantastic news and follows hot on 
the heels of winning numerous 
other awards in recent times. 

“This success cannot 
be achieved without the 
wonderful dedication, passion 
and enthusiasm from the whole 
team, including all the partners 
we work with, and many across 
the council. 

“We continue to build 
an even stronger partnership 
with public health services, 
and everyone involved should 
be thoroughly proud of their 
contribution towards achieving 
this remarkable success.”

“”This success 
cannot be 
achieved 

without the 
wonderful 
dedication, 

passion and 
enthusiasm from 
the whole team

APSE Award success for 
East Riding Leisure

CELEBRATING APSE AWARD SUCCESS:
Ian Rayner, interim head of culture and customer services, far left, John Skidmore, director of 

adults, health and customer services, far right, and members of the leisure services team

By Steve Eccles  stephen.eccles@eastriding.gov.uk
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News

A COUNCIL team will be 
taking part in a learning and 
development competition 
later this month.

The Local Authority 
Challenge 2018 sees teams from 
across the country competing in 
regional rounds, with the council 
taking part in the North East 
event on 18 October at Durham 
County Cricket Club.

The team will be captained 
by interim head of revenues and 
benefits Gillian Barley and will 
include senior facility manager 
Alex Crutchley, interim finance 
manager Neal Beckett, fleet 
services manager Carl Gillyon, 
principal improvement adviser 
(secondary schools) Jamie O’Brien 
and communications manager 
Nick Procter.

Darren Stevens, director 
of corporate resources, said: 
“This is a fantastic development 

opportunity for us to participate 
in as part of our new East Riding 
Leadership programme. We 
are committed to developing 
our leaders through a range of 
initiatives and this challenge will 
give the senior managers taking 
part exposure to issues outside of 
their normal working lives.

“The challenge encourages 
teams to innovate and come up 
with new approaches and ideas as 
they deal with politically sensitive 
issues and face tough decisions 
about how to prioritise and 
provide the best services possible 
with limited resources and under 
all sorts of pressures.

“Testing the team like 
this will not only support their 
personal development but it will 
also benefit the council through 
the sharing of their learning and 
contributing to the East Riding 
Leadership programme.”

Delegates will spend the 
day as the newly-appointed 
management team of a failing 
fictional local authority with many 
issues which need resolving.

They will encounter many 
of the tasks that a corporate 
management team would deal 
with and will have to work with 
neighbouring councils and partner 
organisations to deliver a new 
strategy for the council, as well as 
dealing with the council’s political 
leadership, the media, local 
businesses and the public.

The challenge gives delegates 
the chance to develop and hone 
inter-personal, collaboration, 
communication and time 
management skills as well as test 
their resilience, political awareness 
and problem-solving capability as a 
wide range of issues are thrown at 
them throughout the day.

TEAM EAST RIDING...
...and the contestants are, from top left 

to right, Gillian Barley, Alex Crutchley, 
Neal Beckett, Carl Gillyon, Jamie O’Brien 

and Nick Procter

Latest council news and information

Stepping up to the challenge
Council team to take part in Local Authority Challenge 2018 

 KEY POINTS

Council team to take 
part in Local Authority 

Challenge 2018

Delegates will face a range 
of pressures and problems

Challenge participation 
links to new East Riding 
Leadership programme

Event will help to develop 
our leaders

COUNCIL NEWS

By Nick Procter  nick.procter@eastriding.gov.uk
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THE council’s licensing 
team and dog wardens have 
scooped two top accolades 
from the Royal Society for 
the Protection of Animals 
(RSPCA) for their work 
in services around animal 
welfare.

Licensing retained its Gold 
Animal Establishment Licensing 
Footprint Award for a third year 
and the dog wardens received a 
Platinum Award for continuously 
holding the Gold Stray Dog 
Footprint Award for five years 
or more. 

The team has actually 
successfully achieved the award 
for 10 years.

The Gold Animal 

Establishment Licensing Footprint 
Award is presented for the high 
standards of licensing policies and 
robust enforcement in relation to 
the regulation of zoos, pet shops, 
riding schools, kennels and dog 
breeders in the East Riding.

The Gold Stray Dog 
Footprint Awards recognise the 
work the wardens do in relation 
to the handling and care of stray 
dogs as well as the work they 
do to promote and support 
neutering and micro-chipping.

Stray dogs in the East 
Riding are taken to kennels 
at Leconfield and the award 
the council has received also 
recognises the care given to the 
animals while they are held there.

Tina Holtby, interim public 
protection group manager, 
said: “These awards are fitting 
recognition for the hard work 
and dedication of our staff who 
have demonstrated that they are 
delivering consistently year-on-
year.

“Ensuring both the welfare 
of the animals and public safety is 
a top priority for the council and 
residents can assist our services 
in their work by ensuring their 
pets are kept safe, by always 
using licensed animal welfare 
establishments, that dogs are 
tagged and micro-chipped and by 
cleaning up after their dogs to 
reduce fouling.”

Two accolades from the RSPCA
Top awards for licensing and dog wardens

WINNERS:
From left, Stuart Hollund, senior licensing 

officer, Stuart Allen, senior dog warden, and 
Louise Atwood, interim licencing manager

By Lisa Welton  lisa.welton@eastriding.gov.uk

Congratulations to a number 
of East Riding schools whose 
work to encourage pollinating 
insects by transforming their 
outdoor space into pollinator-
friendly habitats has helped to 
win a national award.

Pupils at Bishop Wilson 
CE Primary School, Middleton 
on the Wolds Primary School, 
Beswick and Watton CE Primary 
School and Woldgate School and 
Sixth Form College were among 
schools which were part of the 
national Polli:Nation project which 
won the best environment project 
in the 2018 National Lottery good 
causes awards.

Staff are being reminded to 
update their entries on the 
internal telephone directory 
on the intranet.

The phone book is one 
of the most popular functions 
on Insight and is widely used by 
officers and teams across the 
council.

It is also important to keep 
the phone book as up-to-date 
as possible in order to assist 
reception staff, who are the first 
port of call for visitors on arrival.

National 
award for 
insect-friendly 
environment 
project

Corporate 
Phone Book 

In brief
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Huge support for 
new vision and values
“”
We are all 

ambassadors 
for the 

council and 
the new vision 

and values 
are all about 

doing the 
right thing

MORE than 1,400 staff have already pledged 
their support for the council’s new vision and 
values.  

The new vision – Your East Riding… where 
everyone matters – was launched on 3 September 
along with a new set of values and behaviours 
and refreshed wording of the council’s corporate 
priorities.  

Employees have been invited to pledge their 
support of the vision and values and in return 
they receive a new Your East Riding… where 
everyone matters lanyard in a choice of five 
colours.

Chief executive Caroline Lacey has hosted six 
roadshows, with about 630 people attending the 
events in Beverley, Goole and Bridlington to hear 
about the reasons for the vision and values.

Caroline also talked about the main issues facing 
the council and outlined some of the initiatives which 
are being explored to meet those challenges and 
make the council a more modern organisation, such 

as employees’ health and wellbeing, new approaches 
to flexible working, leadership training and a review 
of recruitment and retention.

Staff also had the opportunity to ask Caroline 
questions about the new vision, values and other 
projects and work issues.

Caroline said she has been extremely pleased 
with the response to the launch of Your East 
Riding… where everyone matters.

She said: “We are all ambassadors for the 
council and the new vision and values are all about 
doing the right thing, doing our absolute best for the 
people we serve and the people we work with and 
the empowerment of staff.

“I’m absolutely committed to this ethos and 
the principles embedded in the new values and 
behaviours which I hope will guide us all in the way 
we work, day in, day out.”

Caroline said she had received lots of positive 
feedback about the vision and values as well as 
some suggestions and questions from staff who had 

By Nick Procter  nick.procter@eastriding.gov.uk

KEY POINTS 

More than 1,400 people 
pledge their support of 

Your East Riding… 
where everyone 

matters

About 630 employees 
attend Vision and Values 

Roadshows

Staff encouraged to submit 
feedback, suggestions and 

questions

Vision and values champion 
a one-team ethos across 

the council

LANYARD CHAMPIONS:
Cleaners Sandra Perry and Tracey Hogarth have encouraged 

colleagues to pledge their support to the new vision and values 

COUNCIL NEWS
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OUR VISION

Your East Riding...
WHERE EVERYONE MATTERS

OUR VALUES AND BEHAVIOURS... how we work day-to-day
 
 

Make the pledge
As an employee of East Riding of Yorkshire Council, I pledge to adhere to our Quality, Pride and Respect values and the 

behaviours expected of me to support our vision of creating an East Riding where everyone matters.

Complete the pledge and you will receive a new vision lanyard.

Photocopied forms are accepted. Please return your pledge to the Press Of�ce, Room JG53, at County Hall

Quality 
We work together  

to provide the  
best services possible

I do my best for the 
people I serve

I make every pound of the 
public purse count

I work with colleagues 
and external partners to 
achieve the best results

Pride 
We are proud of what  

we do and we positively 
embrace change

I am an ambassador for 
East Riding of 

Yorkshire Council

I am motivated and strive to 
continually improve services

 
and strive to innovate

Respect 
We treat people fairly  
and are open, honest  
and lead by example

I can be trusted to do the right thing 
and be ethical in my actions

I care about my work, 
my colleagues and the people and 

communities I serve

I value people, listen and 
respect their views

Full
name:

Address 
(workbase and room number):

Make the pledge by completing the form below, by visiting 
insight.eastriding.gov.uk/vision or at the roadshows

Huge support for 
new vision and values

attended roadshows.
“Thank you to everyone who has pledged 

support, attended roadshows and contributed 
feedback, suggestions and questions.

“It is fantastic that people are not only 
listening and reading about the vision and 
values, but questioning them and thinking about 
how they relate to themselves, their teams and 
the work that they do.

“I intend to hold more events at other 
locations and look forward to seeing more 
staff and hearing more opinions.”

Caroline said the new values not only 
place more emphasis on trusting staff but also 
stress the importance of “doing the right thing” 
and champion a one-team ethos across the 
council and through its work with partners.

She added: “We have a workforce of 
thousands of people who, every day and night, 
are doing a superb job for the people we serve. 

“The new vision is all about channelling 

that dedication and expertise so that we can 
all continue to do a fantastic job - despite the 
challenges – for everyone in the East Riding.”

How to have your say
If you have any questions, suggestions or 
feedback about the vision and values – or 
anything Caroline has talked about at the 
roadshows – there are various ways you can 
have your say.

A simple form has been created on the 
vision section of Insight for people to submit 
feedback and this can be done anonymously if 
preferred.

Your East Riding… where everyone 
matters suggestions and feedback boxes will 
be made available in various staff locations and 
a dedicated email account is being created for 
staff suggestions about anything relating to 
working at the council. 

Lanyards
Staff can continue to show their support of 
the new vision and values by making the Your 
East Riding… where everyone matters 
pledge.

The pledge can be completed using the 
form below, using the electronic form in the 
vision section of Insight or by visiting the press 
office, which is room JG53 at County Hall, 
Beverley.

Staff making the pledge receive a new 
Your East Riding… where everyone 
matters lanyard, available in five corporate 
colours: black, green, pink, purple and orange.

For people who have made the pledge 
already and have not yet received their 
new lanyard, you can collect one from the 
press office, or you can arrange delivery by 
emailing michael.cornin@eastriding.gov.uk or 
telephoning Michael on (01482) 391435.

COUNCIL NEWS

THE ROADSHOW EVENTS:
Goole, Bridlington and Beverley

MEET YOUR HOST:
Caroline Lacey
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A ground breaking 
ceremony was held last 
month to mark the start 
of construction on the 
council’s latest multi-
million-pound flood scheme.

Work has begun on the 
Pocklington Flood Alleviation 
Scheme (PockFAS), which is 
designed to reduce the risk 
of flooding to around 140 
properties in the market town, 
which has been badly affected by 
flooding since 2007.

The new scheme, 
costing £4.7million, involves 
the construction of a dam to 
capture and store flood waters 
from Pocklington Beck at times 
of heavy rainfall. The project is 
due for completion in spring 
2019.

Engineers from the 
civil engineering and flood 
risk strategy teams, who 
have worked on the planning, 
designing and funding of the 
project, were at the ceremony.

Richard Lewis, civil 
engineering services manager, 
said: “Pocklington is the fifth 
major flood alleviation scheme 
to begin construction in the 
East Riding, but this one is 
unique because the majority of 
the funding has come from the 
private sector.”

The scheme is being 
delivered by East Riding of 
Yorkshire Council in partnership 
with the Environment Agency 
and supported by the Yorkshire 
Regional Flood and Coastal 
Committee.

Latest flood 
scheme 
launched

COUNCIL staff and their 
families are being urged to 
sign up for this month’s Hull-
timate Challenge.

A huge obstacle race will 
take place around the streets of 
Hull on the weekend of October 
20 and 21, with more than 30 
obstacles to get through, including 
monkey bars, cargo nets and walls, 
over a 5km course.

This is a truly unique event, 
where you will see the sights of 
Hull as you have never seen them 
before. 

Whether it’s viewing Hull 
Minster from the top of a giant 
inflatable slide or passing The 
Deep through an ice bath, this will 
be a day you will never forget.

The Hull-timate Challenge is 
for all the family. There will be: 
• a children’s race for 4-11-year-

olds. This is a short course in 
Queen’s Gardens.

• a teens race for 12-15-year-
olds.

• an adults’ race for those aged 
16 and over. Participants can 
choose on the day whether 

they do the 5km, 7.5km or 
10km course.

People can run, walk, jog 
or walk around the course – it 
doesn’t matter how you get 
round, as long as you have fun.  

There will also be a family 
fun day. Queen’s Gardens will be 
transformed into the event village 
for the weekend, with great spots 
for spectating, live entertainment 
and activities.

Volunteers are also being 
sought to help on the Hull-timate 
Challenge days. 

So if you don’t want to do 
the race but still want to take 
part in the event, sign up to be a 
volunteer by emailing floods@
eastriding.gov.uk 

The event is being held by 
the Living With Water Partnership 
– which includes East Riding of 
Yorkshire Council, Hull City 
Council, the Environment Agency 
and Yorkshire Water. The aim is 
to raise awareness of the risk of 
flooding in the East Riding and 
Hull areas – and to sign people up 
to receive Flood Warnings.

The Hull-timate Challenge
Are you ready to take it on?

“”It doesn’t matter 
how you get 

round as long as 
you have fun

COUNCIL NEWS

FURTHER INFO

For more information 
about the Hull-timate 

Challenge or to sign up visit 
the website livingwithwater.

co.uk/hulltimate-challenge 
or search for  

@hulltimatechallenge on 
Facebook

By Simon Haldenby  simon.haldenby@eastriding.gov.uk
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BRIDLINGTON-born 
Deborah Myers has returned 
to the East Riding to take up 
the post of head of children, 
young people, education and 
schools.

Deborah has many happy 
memories of her own school life 
in the area, where she attended 
Driffield School and Sixth Form, 
and feels that she is coming 
home in her new role.

Before returning to the East 
Riding, Deborah was director 
of education and skills for West 
Sussex County Council. “While 
I was very happy in West Sussex 
and we were making great strides 
towards significant change and 
improvement, the opportunity to 
apply for the role in East Riding 
and personally reinvest in the 
education system that had set 
me up for a fabulous career were 
too great to miss,” she says.

Deborah’s appointment and 
return to the area coincided with 
her recent wedding to a former 
fellow student at Driffield School, 

with whom she reconnected 
through a school reunion. 

As an education 
professional, Deborah came into 
teaching late, having had a prior 
career as an interior designer 
and soft furnisher.

“At school I was totally 
focussed on being a teacher but 
on arriving at what was then 
Ilkley Teacher Training College 
at the age of 18, I knew I was 
too young very early into the 
course. I changed to Sheffield 
the following year and did home 
economics without the teaching,” 
she says.

“I gained my BEd in 
secondary science from 
Portsmouth University at the 
age of 33, after completing an 
Open University degree and 
embarked in teaching on the 
Isle of Wight and followed the 
traditional secondary teaching 
career as class teacher, course 
leader, head of department, head 
of faculty and then onto assistant 
principal of a National Challenge 

secondary school in Guildford.”
Deborah then moved to 

work with Surrey local authority 
as part of the national strategies 
advisory service for science. 

This opened up the 
opportunity to apply her post 
graduate work in educational 
leadership and work with a 
number of other local authorities 
to help education professionals 
in developing leadership skills and 
expertise. She has also been an 
Ofsted additional inspector.

“Throughout my career 
I have had one aim and make 
no apology for the fact that 
underpinning all my work is 
the drive to champion all our 
children and young people to 
secure the best educational 
outcomes possible. That is 
my drive for the East Riding 
and I hope that the skills and 
experiences I have gained along 
life’s journey to date will, with 
the support and expertise of the 
wider team, enable us to do just 
that,” she added.

“”Underpinning 
all my work is 

the drive to 
champion all 

our children and 
young people 
to secure the 

best educational 
outcomes 

possible

COMING HOME: Deborah Myers 

Championing the best education outcomes
Deborah Myers is the new head of children, young people, education and schools

By Alison Morris  alison.morris@eastriding.gov.uk

COUNCIL NEWS
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The Big Interview
FEATURE

THE worlds of adult social 
care and technology came 
together last month to try 
and create an innovative 
solution to help improve the 
health care and wellbeing 
of vulnerable adults in their 
homes.

The first Humber Care 
Tech Challenge took place at 
Bridlington Spa last month and 
was a partnership project involving 
the council, the University of 
Hull and the four Humber NHS 
Clinical Commissioning Groups.

The aim of the event was 
for teams to design and develop 
new, innovative technology-based 
solutions to help keep vulnerable 
adults independent and in their 
homes for longer therefore 
reducing pressures on the council 
and the NHS.

The event was also 
supported by Amazon who, along 
with the council and the university, 
offered support and mentoring to 
the winning team in order to help 
bring the idea to life.

The seeds for the Humber 
Care Tech Challenge were sown 
almost a year ago when ICT 
manager Kevin Woodcock was 
working on a way to improve 
communication between the 
council and the NHS.

It was an idea to engage 
students at the university and 
small businesses to use emerging 
technology to find solutions to 
some of the problems they were 
experiencing.

Kevin said: “After speaking 
to contacts at the university, NHS 
and Amazon the idea of the event 
came about but the difficult part 
was persuading people that it was 
a good idea.

“I could see the reservations 
on people’s faces when I was 
pitching the idea and referred to it 
as a hack-a-thon!

“But once I’d explained that 
term has a very different meaning 
in the technology world, people 
came on board and the concept 
started to grow.”

There were 13 teams who 
took part in the two-day event 
and they were able to speak to 
social care workers and bounce 
ideas off each other.

The judging panel was made 
up of representatives from the 
council, university, NHS and 
Amazon and Hull CSS and City 
Techies were unanimous winners.

Their ideas was using 
Amazon’s Alexa technology to 
remind people when to take 

their medication, when they had 
appointments as well as when they 
were expecting visitors and who 
it would be.

“Every idea that was brought 
to the event was viable,” Kevin 
said. “But the winning team used 
the technology that was already 
available rather than reinventing 
the wheel.

 “That idea is now being 
developed and it is hoped that we 
can have a trial run of the product 
in the next few months.”

Luke Branagan, senior ICT 
project manager who helped 
organise the event added: “It really 
was a fantastic event and everyone 
was relived at just how well it 
went.

“The feedback we have 
received has been really positive 
and the teams taking part 
commented just how valuable it 
was to be able to speak to social 
workers.

“This gave them an 
understanding of the issues and 

problems they were facing and 
they could adapt their ideas 
accordingly.”

Yvonne Rhodes, head 
of business management and 
commissioning and who was also 
one of the judges, said: “It was a 
fantastic event and so inspiring 
to see people wanting to take 
part in the event not because 
they wanted to make money but 
because they want to help and 
make a difference.

“The event put adult social 
care under a different spotlight 
and we had people who actually 
bought into the social care agenda.

“We can’t find solutions 
ourselves so it was great to put 
people with a passion for adult 
social care and those with a 
passion for technology in a room 
together to see what they came 
up with.

“It was an approach that I’ve 
never seen or experienced before 
but it was a fantastic event to be 
involved with.”

The Humber Care Tech Challenge 
Creating an innovative solution to help improve the health 
care and wellbeing of vulnerable adults in their homes

By Lisa Welton  lisa.welton@eastriding.gov.uk

Luke Branagan, left, and 
Kevin Woodcock, right

Kevin Woodcock is part 
of the judging team
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KEY POINTS 

Help raise money for 
Children in need

Suitable for all ages

COUNCIL NEWS

STAFF will have the chance 
in October to join Active 
Coast and Responsible 
Fishing UK for a family fun 
ramble around Sewerby 
Cliffs, Danes Dyke and 
Flamborough South Landing 
to help raise money for 
Children in Need. 

This year, Children in 
Need’s mission is not only to 
raise as much money as possible 
and change children’s lives, but to 
collectively cover the distance of 
the whole UK, which is 18,505 
miles. 

The East Yorkshire coast 
will be heavily involved with its 
very own creative challenge, 
hosted at the spectacular 
Sewerby Hall and Gardens.

To get involved, come and 
join in on Sunday, 14 October 
from 10am till 3pm. 

The challenge is to cover 
250 miles collectively and raise 
£500 or more.

There will be two walking 
routes available to complete:
• Route 1 – A one-mile 

route within Sewerby Hall 
and Gardens around the 
picturesque woodland walk. 

Staff choosing this route can 
complete as many times as 
they wish and it is suitable for 
all ages.  
This route can be completed 
anytime between 10am and 
2pm

• Route 2 – A more challenging 
five mile route taking in the 
sights of Sewerby Cliffs, Danes 
Dyke and Flamborough South 
Landing.  
Starting and finishing in 
Sewerby Hall and Gardens, 
this walk is available for ages 
5+, starting at 10am. 

Paul Silvester, sport and 
active communities officer, said: 
“Whilst clocking up your miles, 
we’ll be asking everyone to 
collect natural bits and pieces 
along the way, including leaves, 
twigs, stones and whatever else 
you can find and carry, to create 
our very own showpiece for 
Children in Need, within the 
fantastic grounds of Sewerby Hall. 

“Responsible Fishing 
UK, who have delivered some 
fantastic workshops for Active 
Coast over the last two years, 
will be leading the creative 
workshop to create something 

special and show our support for 
Children in Need.”

There are two ways to raise 
money for this:
• join the Active Coast Ramble 

Team at https://countryfile-
ramble-for-bbc-children-in-
need-2018.everydayhero.com/
uk/active-coast-ramble ( set up 
an account first) 

• share the team page to friends, 
family and colleagues to get 
sponsored and add to the 
miles covered 

• bring some money and there 
will be a collection on the day.

Admission into Sewerby 
Hall and Gardens for participants 
is free of charge – just quote 
‘Children In Need’ at the pay box 
and grab a voucher.

All participants are advised 
to bring food, water, waterproofs, 
rucksack and wear suitable 
footwear. 

Or participants could hit 
the ramble in fancy dress! 

All children must be 
accompanied by an adult, who is 
responsible for them at all times 
whilst taking part.

Get Active tips and support, 
go to #ActiveCoast

“”The challenge 
is to cover 
250 miles 

collectively 
and raise £500 

or more

Join in the Active Coast Ramble 
for Children in Need  
Inspired by BBC Countryfile

By Steve Eccles  stephen.eccles@eastriding.gov.uk
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Christmas and New Year holiday
Close down and payment arrangements 2018/19

THE close down period 
will be from Tuesday, 25 
December 2018 until Tuesday, 
1 January 2019 (inclusive).  

This close down period 
should be adhered to in all 

directorate areas and applied to 
all employees unless operational 
demands make this impossible.

In those directorates with 
service requirements to open on 
any of the public, extra statutory 

or concessionary days, the 
following table outlines the basis 
on which payments will be made 
to those staff required to work.

NOTES:
* This does not apply to council services where
collective agreements have added such days to the 
employees’ leave entitlement.  

Such days will be treated as normal working 
days and accrue no enhancements.

The term “normal rate for contractual and 
any additional hours” is the pay that an individual 
employee would normally receive for working on that 
particular day of the week.

For casual staff the principles are the same as 
above but they do not get double time or lieu time.  
Payment received is in complete recompense. 

Double time on bank holidays does not apply 
to standby/call out arrangements where the relevant 
policies will apply – time and a quarter and time off 
in lieu.

Christmas pay date for all staff:  
Monday, 31 December 2018.

Tuesday 25/12/18 Christmas Day • paid normal rate for contractual and any additional  hours worked
• plus plain time for actual hours worked
• plus lieu time for actual hours worked.

Wednesday 
26/12/18

Boxing Day • paid normal rate for contractual and any additional  hours worked
• plus plain time for actual hours worked
• plus lieu time for actual hours worked.

Thursday 
27/12/18  
* see note

Statutory day • paid normal rate for contractual and any additional hours worked
• plus plain time for actual hours worked.

Friday 28/12/18 
* see note

Statutory day • paid normal rate for contractual and any additional  hours worked
• plus plain time for actual hours worked.

Saturday  29/12/18 
* see note

Normal Saturday 
only

• normal rates for Saturday apply.

Sunday 30/12/18 Normal Sunday 
only

• normal rates for Sunday apply.

Monday 31/12/18 Concessionary 
day

• paid normal rate for contractual and any additional  hours worked
• plus lieu time for actual hours worked.

Tuesday 01/01/19 New Year’s Day • paid normal rate for contractual and any additional  hours worked
• plus plain time for actual hours worked
• plus lieu time for actual hours worked.

A cycling scheme for 
refugees led by the 
council’s road safety team 
and the Refugee Council 
has been shortlisted for a 
top national award.

Forty refugees from Syria, 
who settled in the East Riding, 
received training in cycling 
skills and road safety earlier 
this year to help them navigate 
traffic in their new country.

The scheme has now 
been nominated for the best 
sustainable travel initiative 
at the Modeshift National 
Sustainable Transport 
Awards, held in Sheffield on 1 
November.

The road safety team and 
the Refugee Council worked 
together to develop and 
deliver a training programme 
encouraging refugees to 
choose cycling as their 
preferred method of transport. 

As part of the scheme, 
the refugees received 
reconditioned bicycles 
and safety gear from the 
R-evolution charity in 
Cottingham, providing them 
with transport so they can 
travel to education and 
employment and help them 
integrate into the local 
community. Humberside Police 
supported the delivery of 
sessions, educating the group 
on safely using the roads. 

To mark the completion 
of the course, 24 of the 
refugees were challenged by 
the road safety team to take 
part in a 50-mile bike ride 
from Cottingham to Sewerby 
Hall in June.

Refugee cycle 
scheme up for 
national award

Refugees take part in the 
cycle skills and road safety 

training scheme
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EAST Riding day services 
have been pushing 
boundaries and bowling over 
their peers thanks to a visit 
from the Yorkshire Cricket 
Board (YCB).

Adults who access day 
services in the East Riding 
attended a cricket development 
day at Beverley Town Cricket 
Club and were put through their 
paces by several county coaches.

The YCB returned to 
deliver a second session after the 
inaugural event last year proved 

popular with those taking part.
Joe Ashdown, YCB cricket 

development manager (east), said: 
“We had another fantastic day 
with all the service day centres 
at Beverley Town Cricket Club 
and it was great to see everyone 
enjoying the cricket activities we 
put on.

“The staff were brilliant all 
day and the service users smiled 
throughout as well as showing 
great enthusiasm and skill.”

Yvonne Rhodes, head 
of business management and 

commissioning, said: “The English 
cricket season may be drawing 
to a close, but the late summer 
sun saw a fantastic day for those 
adults who attend day services in 
the East Riding.

“The opportunity for our 
day service users to try new 
sports and activities is something 
we are always looking to develop 
and we are again proud to be 
working in partnership with 
prestigious sporting organisations 
like the Yorkshire Cricket Board.”

“”The opportunity 
for our day 

service users to 
try new sports 

and activities 
is something 

we are always 
looking to 

develop 

Howzat! 
Day services bowled over thanks to county cricket coaches

FANTASTIC DAY:
Yorkshire Cricket Board coaches Charlie 

Roebuck, left, and James Martin, right, with 
day service users at the Cricket Development 

Day event at Beverley Town Cricket Club

Joe Ashdown, cricket development 
manager (East) at the Yorkshire 

Cricket Board, teaches bowling skills

Yorkshire Cricket Board coach 
Charlie Roebuck teaches batting skills

By Mark Bateman  mark.bateman@eastriding.gov.uk
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THE historic market town of 
Beverley has been confirmed 
as the start location for the 
very first day of competition 
of the Yorkshire 2019 UCI 
Road World Championships.

The route and schedule for 
next year’s event was announced 
last month in Innsbruck, Austria, 
where the 2018 championships 
were held.

Thousands of cycling 
enthusiasts are expected to 
descend upon Beverley and line 
the route through the East Riding 
to catch a glimpse of some of the 

world’s top riders on Saturday, 21 
September 2019.

The nine-day celebration of 
cycling will take place between 
21-29 September and commence 
in Beverley on the Saturday with 
a ground-breaking para-cycling 
event running alongside the 
Championships, which will act 
as a qualifier for the Tokyo 2020 
Paralympic Games. 

The showcase will feature 
every Paralympic road racing 
discipline and take place in front 
of one of the largest crowds ever 
assembled for an elite para-

cycling event.
After the start in Beverley, 

riders will then pass through 
Market Weighton, Holme-upon-
Spalding-Moor, Foggathorpe and 
Bubwith before heading into 
North Yorkshire, via Tadcaster 
and Wetherby, and finishing in 
Harrogate.

For further information 
about the Yorkshire 2019 UCI 
Road World Championships, visit 
www.yorkshire2019.co.uk follow 
@Yorkshire2019 on Twitter 
or like www.facebook.com/
Yorkshire2019 

RIDE ON:
Para-Cycling Road Races

By Mark Bateman  mark.bateman@eastriding.gov.uk

Yorkshire 2019 UCI Road World 
Championships  
Beverley to host the opening races 

Don’t miss the opportunity 
to see some of the UK’s 
best-selling authors as 
they visit the East Riding 
between 18 and 21 
October, for the Festival of 
Words.

The first day of the 
festival features an evening 
with best-selling historical 
romance author, Val Wood, 
in the impressive setting of 
Beverley Art Gallery.

The second day is at 
North Bridlington Library and 
features a selection of the 
hottest new authors. Phoebe 
Locke will be talking about 
‘The Tall Man’ – described 
as an addictive blend of 
psychological suspense and 
spine-tingling chills .

The ‘Dead Good Day’ 
on Saturday, 20 October is 
packed with the grittiest crime 
authors; Stephen Booth, David 
Mark, Mark Billingham and Val 
McDermid, to name a few.

The final day features 
bestsellers Lucinda Riley and 
Lesley Pearse amongst an array 
of fascinating authors, all in 
Beverley Art Gallery. 

To keep up to date with 
festival news, search for @
erwordfest on Facebook and 
Twitter.

For further information, 
and to buy tickets,  visit www.
festivalofwords.co.uk

Don’t 
miss these 
bestselling 

authors

In brief

COUNCIL NEWS
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SINCE last year’s event, 
information security has 
continually been in the 
headlines, including the 
introduction of the General 
Data Protection Regulations 
(GDPR), the largest change 
to data protection law in the 
past 20 years. 

With these changes and 
the threat level increasing, the 
assistance of staff and their 
understanding of this is more 
important than ever to keep the 
council out of the headlines for 
the wrong reasons. 

To help, Information Security 
Week is designed to engage 
and educate staff with the aim 
of raising awareness about data 
protection and cyber security. 

As in previous years, posters 
will be displayed around offices 
and noticeboards across all 
council sites. Staff will have their 
computer desktop background 
changed for the week, highlighting 
the campaign and ensuring all staff 
are updated. 

The week will consist of five 
themed days covering a range 
of information security issues, 
including:

Day One – GDPR

Since May, the Data Protection 
Act 1998 has been replaced by 
the General Data Protection 
Regulations (GDPR) and the Data 
Protection Act 2018. 

The changes are designed 
to update the law to incorporate 
new aspects of technology and 
reflect changes in personal data 
and how it is used, stored and 
shared. Ensuring personal data 
is treated with the respect it 
deserves.

Everyone is affected by the 
changes, as there is a greater need 
to be aware of what constitutes 
data protection, and what each 
person’s responsibilities are.  

To support all the changes 
there has been a wide reaching 
training programme, which all staff 
have had to complete.

Day Two – Cyber Security

The council is increasingly 
dependent on ICT to support 
and drive the delivery of frontline 
services. Therefore, risks to 
the council’s information and 
ICT systems have significantly 
increased and are business critical. 

The council’s technology 
service works tirelessly to protect 
the council from cyber-attacks, 
ensuring that all technical defences 
adhere to industry best practice. 
New cyber-attacks (sometimes 
referred to zero hour attacks) 
may not be immediately known to 
these systems, which could lead to 
a potential cyber security risk.

The final layer of defence is 
the end user, meaning there is a 
greater need for all council staff to 
be cyber aware and to understand 
techniques that can assist in 
identifying any threats. 

Day Three – Data Breaches

It seems like every day another 
data protection breach is 
mentioned in the news. 

Part of the reason for 
this is that the changes in May 
introduced a requirement for 
organisations to report certain 
personal data breaches to the 
Information Commissioner’s 
Office (ICO). 

Organisations now also have 
to inform the people affected, so 
you’re now going to be kept in the 
loop if anything ever goes wrong 
with your information.

This must be done within 
72 hours of becoming aware of 
the breach. For the council, this 

means as soon as anyone is made 
aware! It’s not every breach, it’s 
those which have real impact on 
individuals.

The council has robust 
breach detection, investigation and 
internal reporting procedures in 
place. This helps to make decisions 
about whether or not a breach 
needs reporting to the ICO and 
the affected individuals.

The data protection team is 
required to keep a record of every 
incident that occurs, even if it does 
not turn out to be a personal data 
breach.

Day Four – Email Retention

The council is looking to 
introduce an automated retention 
period to its email archives. The 
aim is to only hold emails within 
the system for a set period. 
This does not mean all emails 
will disappear but it does mean 
gradually the number of years 
emails are available for will start 
to reduce. 

Staff would need to manage 
their own email archive and be 
proactive in saving important 
emails outside of the email system. 
This also includes group email 
accounts. 

Day Five – Tidy Friday

Time is precious and staff are busy 
but if you do one thing this week 
make sure you take some time to 
tidy your workspace and files – 
don’t forget your emails.  

It doesn’t need to take long 
but it is crucial.

One of the common 
problems we face is a real basic; 
working in an untidy environment 
causes files to be misplaced and 
documents to get mixed in with 
other files.

Information Security Week 2018 
The fourth annual event will run from Monday, 8 to Friday, 12 October

“”
Information 

Security Week 
is designed 
to engage 

and educate 
staff with the 
aim of raising 

awareness about 
data protection 

and cyber 
security

COUNCIL NEWS

By Mark Bateman  mark.bateman@eastriding.gov.uk

 FURTHER DETAILS

 If you need advice or 
want further details about 

information security, 
contact Matthew Turner, 
information governance 

project manager, at 
matthew.turner@

eastriding.gov.uk or call 
(01482) 391419
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Alan Menzies, director of planning 
and economic regeneration and 
deputy chief executive 
Alan answers your questions and 
gives an insight into his life and 
the challenges facing the council

Q&A Your questions answered
“”Our great 

strength is the 
quality and 

commitment 
of our 

workforce 
and I am 

absolutely 
confident that 

we will work 
through the 

challenges of 
the next few 

years

Q Apart from Brexit, what do you see as the biggest 
challenges facing East Riding of Yorkshire Council and the 
biggest opportunities? 

A The biggest challenge will be to continue to 
provide high quality services whilst managing 
a reducing budget and operating in uncertain 
circumstances.

Our great strength is the quality and 
commitment of our workforce and I am absolutely 
confident that we will work through the challenges 
of the next few years and continue to be one of the 
best performing local authorities in the country.

Q As director of planning and economic regeneration, 
how do you see the East Riding economy faring in the 
next five years and what will be the main drivers? 

A We are fortunate that in the East Riding we have 
a mixed economy which spreads any risk of one 
sector entering decline  

Our small and medium enterprise sector is 
very strong with over 10,000 business trading across 
the county. We also have some major investment 
opportunities with Enterprise Zones from Paull 
through Melton, Brough and across to Goole. 

Foreign direct investment will be attracted 
to the area – a good example being the Siemens 
proposal to assemble trains in Goole which will bring 
up to 700 direct and 1,250 indirect jobs to the area 
together with £200m of investment.

Q You’ve had a long and varied career in local 
government – what is the strangest job you have had to 
do in that time and have been there been any particularly 
embarrassing situations? 

A I started work at Lambeth Council on 1, 
September 1975 as the assistant to the town hall 
porter, who was very important or at least that is 
what he told me on my first day!

Looking back, the strangest and most difficult 
job I had to do was to work on the 1981 census in 
central Brixton trying to get engagement in the local 
area in the aftermath of the first Brixton riots. 

In 1988, it was Prince Charles 40th birthday and 
he visited the area and wanted to meet young people 
that his charity the Prince’s Youth Business Trust had 
supported. 

I was the lead officer on the ground and Prince 
Charles arrived by helicopter which he flew himself.

It was a very windy day and the helicopter 
bounced a few times before landing in a slightly 
different place than planned. The Lord Lieutenant  at 
the time was a retired Rear Admiral and he tried to 
get into the correct position but managed to trip 
over his sword and fall flat on his face at the feet of 
Prince Charles. The bodyguard and I picked him up 
and dusted him down amid a good deal of smirks all 
round!

Q What has been your favourite sporting moment, either 
as a participant or as a fan? 

A It would have to be the FA Cup final in 1990 
when Crystal Palace drew 3-3 with Manchester 
United despite being 3-2 ahead towards the end of 
the game. Unfortunately the replay was not so good 
and Palace lost 1-0.

YOUR QUESTIONS ANSWERED BY THE DIRECTORS

ENTREPRENEUR: 
Richard Branson

HERO:  
David Bowie
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Q&A Your questions answered

Next issue we’re 
speaking to Paul Bellotti, 
director of environment 
and neighbourhood 
services.  
Email the.grapevine@
eastriding.gov.uk no later 
than Monday, 15 October 
to ask Paul a question.

Send your 
questions

Q What is your favourite holiday destination and why? 

A I don’t really do holidays! Once every few years 
I will find a remote cottage where mobiles do not 
work and spend a week in isolation. 

The last time I went on holiday was nine years 
ago and I went to Bath.

Q What would be your specialist subject on 
Mastermind? 

A Fortunately, or unfortunately depending how you 
view it, the capacity of my brain would ensure that I 

will never appear on Mastermind.

Q Which five famous people (alive or dead) would be 
your ideal dinner party guests and what would you cook 
for them? 

A I’d have Bert Head, who was the manager of 
Crystal Palace when I saw my first match when I was 
seven years old, David Bowie, Richard Branson, the 
round-the-world yachtsman Francis Chichester and 
Terry Leahy, the former CEO of Tesco. 

I’d not be cooking but would get a takeaway 
from Beverley curry house, Maa!

Q It has been noted that you have a lot of pink items 
on your work desk. Is there a reason for this – other than 
liking the colour pink? 

A I enjoy pink things and pink in my world is 
positive! My favourite pink pieces are the pink fluffy 
handcuffs and the nodding dog.

Q If you didn’t work in local government, what would be 
your ideal job? 

A I would like to be the Director General of the BBC 
so that I could sort out one or two issues!

Q In the style of Radio 2 breakfast show, what was the 
first record you bought and the last gig you went to? 

A The first record I bought was back in 1969 and 
was Sugar Sugar by The Archies. 

I bought it from the Woolworths store in 
Brixton with the money I’d earned from delivering 
1,000 leaflets advertising a local supermarket.

The last gig I went to was last year when I saw 
The Beautiful South at Hull KR’s Craven Park.

Q If a genie gave you three wishes what would you wish 
for? 

A Peace in the world, prosperity equally shared and 
of course, Crystal Palace to win the Premier League 
10 years on the trot!

Q How did you get from Brixton to Beverley? 

A I was born and educated in south London and 
worked at London Borough of Lambeth for 11 years.

After the second round of riots in 1985, I 
decided to move on and went to Essex County 
Council in 1986 to set up youth business centres 
and nine years later ended up as county economic 
development officer. 

After one of those very interesting days I saw an 
advert in the Guardian newspaper for a job in a place 
called Beverley somewhere up north in Yorkshire so 
I decided to undertake missionary work for a while 
and the rest is history!

Q What’s the three best things about the East Riding 
(the place not the authority)? 

A The people, the scenery and the coast.

FUTURE PREMIER LEAGUE 
WINNERS? Crystal Palace FC

IN THE PINK: 
The nodding dog

SPA CITY:  
Roman baths at Bath
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Vehicle technician Jon Walker

Day in the life
DAY IN THE LIFE

The first thing I do when I get into work is change into my 
PPE. That includes steel-capped boots, fireproof overalls and a 
hi-viz vest. We are working with a lot of potentially dangerous 
machinery and equipment in the VMU so we have to be as safe as 
possible. 

Change into protective clothing
I meet with Simon Banks, the workshop controller, in reception 
to see what jobs he has assigned me for the day. The controller 
manages all the jobs coming in and keeps a record of their 
progress. At the end of our shift we update reception on the work 
we’ve done ready for the next shift to take over.

Reporting to reception

We have our own parts department in the VMU. If they don’t 
stock the part we need, the team can usually order it to be 
delivered the same day or within 24 hours. They are introducing a 
new electronic system so we can use a scanner to sign out a part, 
instead of having to fill in a paper form.

Booking out parts
As well as looking after all the council’s vehicles, we also do MOTs 
for members of the public. Residents can book their cars in with 
us and we can carry out all the checks needed – from seatbelts 
and wheels to emissions and brakes – and we can then pass or 
fail that vehicle. We also carry out all the taxi compliance tests for 
taxi firms in the East Riding.

MOTs for residents

By Simon Haldenby  simon.haldenby@eastriding.gov.uk
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THE council’s fleet of 650 vehicles 
is vital in keeping essential services 
running every day – from roadsweepers 
and school minibuses to gritters and bin 
lorries.

And keeping all those vehicles on the 
road in a safe condition is the role of the 
vehicle maintenance unit (VMU), part of 
streetscene services.

Forty-one staff work for the VMU over 
three sites, at the Beverley, Carnaby and Goole 
depots.

Jon Walker, 35, is one of the team’s 33 
vehicle technicians. 

He has worked at the Beverley depot for 
the past two years, after 17 years of working 
as a private garage mechanic.

The VMU operates six days a week, from 
6am to 10pm on week days and from 6am to 
4pm on Saturdays, with Jon and his colleagues 
working in shifts. Shortly, with the introduction 
of a night shift, the Beverley workshop will be 
open 24 hours a day.

On an average week the team can 

complete more than 400 jobs, including 
maintenance, repairs and regular servicing.

Each month the three depots have 
around 500 of the council’s vehicles booked in 
for a service.

As part of their day-to-day job, the 
technicians also carry out MOTs for members 
of the public and compliance checks for taxi 
companies across the East Riding.

We joined Jon to see what happens 
during his day at work in the VMU at the 
Beverley Depot.

All the council’s vehicles need to have a regular service. Some 
of the larger HGVs have to be serviced as often as every six 
weeks. Services include visual checks, checking tyres and oil levels, 
checking for damage and generally making sure they are in a safe 
and roadworthy condition. I can do up to four services in one day.

Carrying out a service
I love the variety of my job. One minute I can be servicing a gritter 
lorry, the next I can be repairing a lawnmower! As well as vehicles, 
the council has more than 300 machines such as strimmers, 
chainsaws, roadsweepers, road surfacing machines and even 
wheelbarrows. We get the chance to work on them all.

Repairing machinery

Although most of our work is mechanical, we still need to do 
paperwork for every job we carry out. We record everything we 
do on job sheets and every vehicle has its own set of records. For 
MOTs we have to fill out all the details on the DVSA website, print 
out certificates and then emboss them.

Paperwork and certificates
We have two mobile technicians out on the road to help with any 
breakdowns that happen or if urgent repairs are needed. But if 
they are busy, we sometimes get called out to help. I quite like to 
get out of the depot sometimes and fix something at the side of 
the road. We can usually fix the problem on site without having 
the vehicle towed back to the depot.

Called out to a breakdown
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Children’s commissioning and quality monitoring team 
Commissioning services to meet the needs of children and young people 

Team time
TEAM TIME

By Alison Morris  alison.morris@eastriding.gov.uk

MEET THE CHILDREN’S COMMISSIONING AND QUALITY MONITORING TEAM: 
From left, Naomi Stanfield, Richard Hall, Rachel Child, Louise Walton, Carol Houghton, John Hunter, Grace Conyers, Beverley Harrison, 

Sarah Keenan, Philip Hutchinson, Andrew McGlynn, Emma Greensmith, Natalie Rogers, Tracey Harrison-Racey and Fiona Goodman
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CHILDREN’S 
COMMISSIONING 

AND QUALITY 
MONITORING TEAM  

Sarah Keenan,  
children’s 

commissioning and 
quality monitoring 

team manager 

Responsibilities:  
management of both 

teams, providing strategic 
oversight of micro and 
macro commissioning 

activity

Emma Greensmith, 
senior children’s 

commissioning and 
quality monitoring 

officer (micro) 

Responsibilities:  
line managing the EHC 
commissioning officers, 

responsible for the 
development of education, 

health and care plans

Grace Conyers, 
senior children’s 

commissioning and 
quality monitoring 

officer (macro)

Responsibilities:  
Line managing the children’s 

commissioning and quality 
monitoring officers and 

leading on the development 
of commissioning strategies 

to support children and 
young people

Children’s commissioning and quality monitoring team 
Commissioning services to meet the needs of children and young people 

“”The team works 
with partners to 

jointly commission 
a range of 

services through 
education, health 

and social care

TEAM TIME

THE children’s commissioning 
and quality monitoring team 
(CCQMT) is responsible for 
all aspects of commissioning 
services to meet the needs of 
children and young people in 
the East Riding.

The team is part of the 
children and young people’s 
specialist services section of the 
children, families and schools 
directorate.

It works with partners to 
jointly commission a range of 
services through education, health 
and social care, for children and 
young people including the most 
vulnerable, such as looked-after 
children and those with special 
educational needs and/or disability 
(SEND).

Commissioning here 
means the process of assessing 
and analysing needs and 
planning the most effective and 
appropriate way to meet those 
needs, purchase and implement 
appropriate services, and then 
monitor agreed outcomes.

Sarah Keenan manages the 
newly-expanded CCQMT, which 
now encompasses both child-
focussed (micro-commissioning) 
and strategic commissioning 
(macro-commissioning).

Child-focussed 
commissioning relates to children 
and young people who require 
additional resource, such as extra 
help in school, a placement in a 

special school, additional health 
input or specialist residential 
placement. 

For those children with 
special educational needs, the 
education, health and care 
commissioning officer (EHCCo) 
ensures all the identified needs 
are met, and that progress is 
monitored.

This function is the 
responsibility of Emma 
Greensmith, the senior 
commissioning and quality 
monitoring officer (micro), 
and the EHC commissioning 
officers, supported by a team of 
commissioning assistants.

Strategic commissioning of 
services arises from wider needs 
analysis across the directorate, 
to identify and implement 
contracts and frameworks which 
can provide efficient and timely 
solutions to meet a wider range of 
children’s needs. 

An example of this would 
be securing, through tendering 
arrangements, an appropriate 
business relationship with an 
external provider, to ensure short 
breaks are available to a range of 
families of children with severe 
learning disabilities.

This is led by Grace Conyers, 
the senior commissioning and 
quality monitoring officer (macro) 
and commissioning and quality 
officers also supported by a group 
of commissioning assistants.
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Visit 

insight.eastriding.gov.uk/

LiveWellWorkWell

and find out about...

• health cash plan (BHSF) 

• free telephone helpline:

• financial advice

• legal advice

• counselling advice

• medical advice

• eye care scheme

• reduced cost leisure centre 

membership

• salary sacrifice schemes:

• cars

• cycle to work

• training loans

• assisted car purchase scheme

Live Well Work Well is a new 

wellbeing initiative all about staying 

fit, healthy and happy.

There are many benefits available to you and your family 

as a council employee, why don’t you take a look...

FOLLOWING a request in last 
month’s Grapevine for names, the 
decision was made to rename the 
new facility The Point as it was felt 
it reflected the multi-purpose use of 
the building. 

It’s expected The Point will be 
fully functional in summer 2019 and will 
provide staff with space which can be 
used for formal/informal meetings, space 
away from the office as well as offering a 
new catering facility.

K Block has a new name… 
Welcome to The Point.

BEHIND 
THE BRANDING

The different zoned areas within the building are key to it’s design.  
We need to reflect this within it’s branding. 

It needed to follow the corporate guidelines but feel fresh, fun and  
inviting. Using the brigher colour palette helps to portray this message.

Using individual symbols to signpost areas without wording, therefore  
no translations are needed for internationals.

The umbrella logo uses all individual symbols within a ‘place marker’ shape,  
this can be used stand-alone or with the whole logo.

EATINGTHETHE WELL-BEING MEETING
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The Point

Looking for a new bike?

A Cycle2Work roadshow will be held at 

the Beverley depot on Monday, 22 October 

between 12noon and 2pm. 

The scheme, which is run by Halfords, allows staff to 

save money on a bike and safety equipment by paying 

monthly through a salary sacrifice meaning you will 

pay less for the items.

A new 

section of the 

intranet has been created 

dedicated to Live Well Work 

Well featuring the latest news and 

events. Staff are also invited to submit 

ideas around any potential wellbeing  

activities and send feedback to  

livewellworkwell@eastriding.

gov.uk
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GET 
INVOLVED

Do you have an idea for an activity 

or course that would improve the 

wellbeing or happiness of staff? 

Perhaps you’re a trained instructor and 

can give an introductory class or seen a 

great idea on the web or within another 

organisation.

Big or small, we want your ideas and 

feedback, send an email to:

livewellworkwell@
eastriding.gov.uk

LIVE WELL WORK WELL

Visit 

insight.eastriding.gov.uk/

LiveWellWorkWell

and find out about...

• health cash plan (BHSF) 

• free telephone helpline:

• financial advice

• legal advice

• counselling advice

• medical advice

• eye care scheme

• reduced cost leisure centre 

membership

• salary sacrifice schemes:

• cars

• cycle to work

• training loans

• assisted car purchase scheme

WHAT’S HAPPENING...
A whole range of activities are already underway

AS part of the new focus on 
health and wellbeing for staff 
at the council, we are looking 
for people across the whole 
organisation to be health and 
wellbeing champions. 

You might work at one of 
the depots, drive a council vehicle, 
work in a care facility or have a 
desk job. Regardless of your role 
or location, we want people at all 
levels to get involved.

A champion will be 
someone that staff at the council 
can recognise as their health and 
wellbeing contact near wherever 
it is they work. Champions will 
ask people who they work with 
(or near) about what is important 
to them regarding health and 
wellbeing, how the things that are 
being put in place have impacted 
them and be able to signpost 
them to a new website (ready 

early 2019) with local and useful 
information included.

In order to fulfil this role, 
champions will receive Mental 
Health First Aid and Healthy Chat 
training (understanding the way 
in which conversations can be 
started appropriately).

If you have a natural 
interest in health and wellbeing 
and can see yourself being a 
communicator for the staff 
around you, please email esther.
hall@eastriding.gov.uk

Runners wanted for Hull 10kThe Employee Health and Wellbeing Board would like 

to offer a team entry in the Hull 10k run on 2 June 

2019 as part of Health at Work and Get Active East 

Riding.
Along with encouraging a healthy, valued workforce, taking 

part as ‘team East Riding of Yorkshire Council’ by using 

exercise can help boost the workforce in various ways, such 

as self-esteem, confidence and weight loss. It can also help 

with reducing the risk of major illnesses such as heart disease, 

stroke and type 2 diabetes.There will be a limited number of places which will be split 

between new/first time runners wanting to take part and 

more proficient runners to run as a corporate team for East 

Riding of Yorkshire Council.Support will be available to those who wish to take part 

through sign posting of information to running groups such as 

Fitmums or NHS Couch to 5k/10k.For more information contact sarah.oliver@eastriding.gov.uk

EYMS to stop discount top-up card schemeFrom the end of October, East Yorkshire Motor Services buses are getting new ticket machines, complete with contactless technology. 
This means that, from the last weekend in October, EYMS buses will no longer be able to accept top-up cards on the bus – including the 20% discount cards for East Riding of Yorkshire Council staff.

People with cards can keep using them to pay for fares until 26 October, but there will be no further top-ups accepted on cards from 15 October.
If you have one of the discount top-up cards, EYMS are planning new offers to replace these cards. These will include:• bundles of discounted single tickets will soon be available to buy on the EYMS Buses app – simply download it from the App Store or Google Play.

• or simply pay for your single and return journeys on the bus – with contactless payments available from the end of October.
• if you travel regularly, you may find weekly tickets will save you money – they’re available from the bus driver, or from the EYMS Buses app.  There are also great value 30-day tickets on the EYMS Buses app.

If you have any credit on your top-up card, you can use it up until 26 October.  After this date, see the EYMS website for information on how you can get any remaining credit refunded.

Health and wellbeing 
champions wanted

New contactless technology 
will come to EYMS busesA new 

section of the 

intranet has been created 

dedicated to Live Well Work 

Well featuring the latest news and 

events. Staff are also invited to submit 

ideas around any potential wellbeing  

activities and send feedback to  

livewellworkwell@eastriding.

gov.uk
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Staff news
All your weddings, new arrivals, christenings, new starters, retirements...

STAFF NEWS

JEANS FOR 
GENES
Staff at Supplies raised £58 after taking part in 
Jeans for Genes day last month.

The event was organised by Joanne Holland, 
marketing and administration assistant, who 
started raising money for genetic research 
almost 20 years ago after her daughter was 
born with a rare genetic condition.

Jeans for Genes is a national event and 
invites people to wear their jeans for the day 
in return for a small donation.

BABIES born in some of the 
poorest parts of the world 
are no long being sent home 
wrapped in newspaper but in 
vests and hats knitted by kind-
hearted staff.

In July, The Grapevine 
featured the story of senior 
committee manager Iain Edmiston 
who, through the Rotary Club of 
Hornsea and East Riding, had been 
taking part in a project to knit 
vests and hats for babies in Africa.

The babies, many of which 
are born with Aids, had become 

known as the “fish and chip” 
babies as their mothers are so 
poor they are sent home in 
newspaper to keep them warm.

Since July, Iain has received 
around 200 vests and hats knitted 
by staff, their families and friends 
as well as the knit and natter 
groups held in libraries.

The items will be taken to 
Africa by a local nurse who works 
with the children later in the year.

Iain said: “The response to 
the story has been amazing and 
I would say a huge thank you to 

everyone who has taken the time 
to knit vests and hats and to those 
who are still knitting.

“They are really beautiful and 
will make such a difference to the 
lives of so many babies and their 
mothers.

“We’ve been told since 
the project started the infant 
mortality rate has significantly 
declined which is great news.

“In June, we sent around 100 
knitted vests and hats but we’ve 
almost doubled that number and 
they’ll be sent out to the families 

in December.
“It is an on-going project 

so people can continue to knit 
the items – the only stipulation is 
that they are knitted in bright or 
dark colours as the garments may 
never be washed.

Anyone who is interested 
in knitting the items or can 
donate wool, should contact 
Iain Edmiston, senior committee 
manager on (01482) 393208 or 
email iain.edmiston@eastriding.
gov.uk

STILL KNITTING:
Iain Edmiston with some of the vests and 

hats knitted for babies in Africa 

A huge thank you to the vest and hat knitters
By Lisa Welton  lisa.welton@eastriding.gov.uk

BLUE FOR YOU:

 Supplies staff wear their 
jeans for genes   
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CONGRATULATIONS  go to 
Georgina and Jamie Brooks on 
the safe arrival of their baby 
daughter.

Isabella Rose was born on 20 

August weighing 7lbs 9.5oz and is 
the first child for ICT compliance 
officer Georgina and inward 
investment officer, Jamie. Both 
mother and baby are doing well.

Baby congratulations! W
IN!

to any of the council’s 10 leisure centres

Win a one month 
leisure pass

Q  Which Les Mills class is done on bikes?
All answers must be emailed to the.grapevine@eastriding.gov.uk  

no later than Friday, 12 October.

All entrants must be employed by East Riding of Yorkshire Council.  
Usual Grapevine rules apply and the editor’s decision is final.

Congratulations go to Lifeline responder Louise Newlove, who won last month’s competition.

The Grapevine has teamed up with East Riding Leisure to offer a member of staff a free 
one month pass which can be used at any of the council’s 10 leisure centres. 

The pass will give the winner access to the gym, swimming facilities as well as all fitness 
classes including Body Combat, Body Attack, Body Balance and RPM – which is a  

high-intensity cardio class done on bikes.

To be in with a chance of winning the free month pass simply answer the 
following question:

The Grapevine has teamed up with Bridlington Spa to 
offer one member of staff the chance to win a pair of 

tickets to Salad Days on Thursday, 8 November.
To be in with a chance of winning simply answer the 

following question:
Q  Which ITV soap opera did  

Wendi Peters star in?
All answers must be emailed to the.grapevine@eastriding.

gov.uk no later than Friday, 19 October.

All entrants must be employed by East Riding of Yorkshire Council. 
Usual Grapevine rules apply and the editor’s decision is final.

Congratulations go to Dionne Wilson, intensive family  
co-ordinator, who won a pair of tickets to You Win Again.

W
IN!

to  
salad days

Win a pair  
of tickets

JULIAN Slade and Dorothy Reynolds’ 
musical is an absolute romp of polite 
naughtiness and saucy encounters, with 
an energetic and peppy score featuring 
songs such as We Said We Wouldn’t Look 
Back, Look At Me, I’m Dancing and We’re 
Looking For A Piano.  

The show tells the light-hearted tale of 
recent graduates Timothy and Jane. Unhappy with 
their pushy parents, they decide to get jobs and 
take on the responsibility of looking after a piano 
in a park! Little are they prepared to deal with 
the magic and madness that follows.

Salad Days will be at Bridlington Spa 
from Thursday, 8 November until Saturday, 10 
November and tickets are available online at 
www.bridspa.com or by telephoning (01262) 
678258.

Salad Days at Bridlington Spa
One of Britain’s best loved and sunniest musicals with TV 
and West End star Wendi Peters (Coronation Street, ITV; 
Hetty Feather, BBC; White Christmas, Dominion Theatre).

SEND US  
YOUR NEWS
Send us your news, 

stories and pictures to:
the.grapevine@

eastriding.gov.uk
When emailing, please include the 

title of your story in the ‘subject’ line.

Due to space restrictions, submission 
does not guarantee inclusion.

Sunday, 7 October Beverley Food and Drink 
Festival 2018

A day of food, festivities 
and fun, featuring 130 stalls 
selling a wide range of 
excellent local food and 
drink and hot food stalls 
offering a variety of taste 
experiences.
As well as local produce being stalled, there 
will be a Food Theatre Marquee and live street 
music and entertainment for all the family.  

Thursday, 4 to Sunday, 7 
October    Winmau World Masters

The WINMAU  
World Masters is a 
world-class event 
which attracts the 
best darting talent 
from all over the 
globe. 
The longest running darts  major will see World 
Masters titles being battled for by men, women, 
boys, girls and players with disabilities.

EY Events organise and deliver a number of high 
profile events that benefit the local economy 
and increase the profile of the East Riding of 
Yorkshire both nationally and internationally. 
There are a number of events happening in the 
county over the next few months – details of 
these are below.
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SEPTEMBER SOCIAL STATS

17,560 FACEBOOK

TWITTER 14,878 

7,812WEB LINK CLICKS

INSTAGRAM 1,222 

LINKEDIN 4,549 

We have an average daily reach of 83,942 
How many are your customers?  

Email: social.media@eastriding.gov.uk
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EAST RIDING
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GET SOCI@L

Holidays by the seaside

Promoting fitness

#NationalFitnessDay which took place on Wednesday 
26 September proved extremely popular with 
residents as the council announced it would be giving 
away free gym and swim sessions to anyone who 
downloaded a voucher. There was also a competition 
offering 3 free months premium membership to the 
lucky winner who shared their fitness story.

Read all about it!
Your East Riding lands on door mats quarterly, last 
month we posted on social media highlighting various 
stories for people to keep an eye out for all the latest 
council news, including  some big stories on public 
health, recycling and the new blue badge process 
available through MyAccount.

9 www.eastriding.gov.uk • @East_Riding • facebook.com/eastridingcouncil • www.youtube.com/eastridingyorkshire • Your East Riding - Autumn 2018Your East Riding - Autumn 2018 • www.eastriding.gov.uk • @East_Riding • facebook.com/eastridingcouncil • www.youtube.com/eastridingyorkshire

and socialising, confusion, sight and hearing 
loss and sleep disturbances. 

However each person will experience 
dementia differently and the symptoms will 
depend on the areas of the brain affected.

The council is supporting this campaign, 
helping to improve understanding and raise 
awareness of a condition which affects 
thousands of people in the East Riding 
today, as well as countless others in terms 
of friends, family and carers.

Speakers from the Alzheimer’s Society 
visited council venues in the East Riding to 
give training to the staff. As a result of this, 
431 council employees are now Dementia 
Friends and have pledged to tell five other 
people about the course, which can be 
done by anyone.

Liz Smithson, provider service manager, 
said: “I took part in the course and I was 
truly inspired by what I learned about 
people living with dementia and how I can 

help my family, friends and even strangers 
in my everyday life.” 

For more information, visit the 
Alzheimer’s Society website at  
www.alzheimers.org.uk

Members of staff have taken 
part in a council-wide 
dementia friendly initiative to 
encourage at least five people 

they know to become a Dementia Friend 
by taking a short course.

They are now asking residents of 
the East Riding to join them in becoming 
official Dementia Friends, with the aim of 
becoming a dementia friendly East Riding.

Councillor Jane Evison, portfolio 
holder for transforming lifestyles, said: “By 
becoming a Dementia Friend, you are not 
only contributing towards living in a safer 
town or village, you are also helping your 
fellow neighbours, family and friends to 
lead safer lives and to know how to offer 
help and support to those who may need 
it. 

“As a local authority, we are proud 
to support this campaign and it is more 
important than ever before that we all 
play our part in helping to build dementia 
friendly communities for the future.”

Councillor Richard Harrap, portfolio 
holder for adult and carer services, said: 
“If we all work together we can help to 
support each other through this awful 
disease.

“Becoming a dementia friendly East 
Riding will benefit the health of residents 
in so many ways. Come on – let’s fight this 
together!”

Dementia describes a set of symptoms 
that may include memory loss and 
difficulties with thinking, problem-solving 
or language, which is bad enough to affect 
daily life. 

Other signs and symptoms can include 
changes in mood, loss of interest in hobbies 

Working together 
to help battle 
dementia in the 
East Riding

A dementia friendly  
      East RidingBy Kimberley Nichol

youreastriding@eastriding.gov.uk 

» STRONGER TOGETHER: 

Janet Smith, Councillor 

Evison and Liz Smithson 

have all become 
Dementia Friends

I was truly 
inspired 
by what I 
learned about 
people living 
with dementia 
and how I can 
help

Liz Smithson, provider 
service manager

36K
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35
SHARES

24
LIKES

49K
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Three years ago... 
Saddle soar: relief duty 

officer Ricky Burnitt showed his 
impressive stunt skills, which have 
been used in various film, TV and 
live events. 

12 years ago...
An assured start: 

Bridlington’s Children Centre, the 
first of its kind to be opened in 
the town, celebrated its official 
birth 12 years ago this month.

In the news this 
month three, 
eight and 12 
years ago

Flashback

Eight years ago...
The award on the 

street: the streetscene team 
were assessed to be the best at 
providing excellent and innovative 
customer service eight years ago.  

Streetscene win award 
for innovation The council’s 

streetscene team 
has again been 
given a customer 

service excellence award 
which recognises the team’s 
innovative ways of working.

Assessors were particularly 
impressed with the way staff 
work closely with communities to 
provide the services they want.

Two schemes in particular were 
singled out as showing best 
practice – a pilot in the Holderness 
area to improve service delivery 
by training staff to take on several 
roles in rural parishes. 

The second was a consultation with 
residents in an area of Bridlington 
about what they would like to see 
planted.

John Skidmore, head of streetscene 
services, said: “This is a fantastic 
result which has only been achieved 
through the good work of staff. 

“They should be proud of their 
efforts which have been recognised 
again this year.”

The popular pilot which has been 
held in Holderness has seen staff 
who have traditionally taken on 
grounds maintenance roles trained 
to carry out a wide range of tasks 
including grass cutting, strimming 
and sweeping, minor pothole 
repairs, sign washing, litter-bin 
painting, and pruning hedges 
including those over-hanging signs 
and footways.

Small teams of around three were 
given speci c villages in the pilot 
area to work in, which they visited 
every three weeks during the 
summer months.

Communities representatives have 
been consulted on the work they 
would like to see done, and for 
their feedback on what has been 
achieved.

Main photo: John Baxter drives a 
mower while Leon Fielding operates a 
sweeper; left, Leon washes a sign
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R icky Burnitt is a full time fitness instructor, 
relief duty officer, swim teacher and exer-

cise class instructor, teaching Body Combat, 
spinning, circuit training and boxercise classes 
at East Riding Leisure Goole. 

But Ricky is also training to be a stuntman for 
professional stunt team The Atkinson Action Horses 
International. The team provides highly trained horses 
and riders for film, TV and live events, appearing in 
advertising, feature films and blockbuster movies, such 
as War Horse and The King’s Speech. 

Ricky’s action sequences have appeared on TV, 
most recently filming a BBC Documentary about 
the Battle of Waterloo, hosted by Sean Bean, and 
film action sequences for the second series of BBC’s 
popular Poldark.

Ricky has also taken part in major live historical 
re-enactments and jousts at the Royal Armouries, in 
Leeds. 

RICKY 
SADDLES 
UP FOR 
POLDARK
Relief duty officer at East 
Riding Leisure Goole is 
training to be a stuntman 

SAVE FOR A RAINY DAY
T he council has joined 

forces with Hull and 
East Yorkshire Credit Union 
to make it easier for staff to 
save for a rainy day.

The scheme allows staff to 
save a specified amount regularly 
as the money will be taken 
directly from people’s salaries.

On Thursday, 15 October, 
which is International Credit 
Union Day, there will be a stand 
outside room seven at County 
Hall in Beverley which will enable 

staff to find out more information 
and to sign up.

Those who sign up to 
the scheme between Monday, 
12 October and Saturday, 17 
October will also be entered 
into a draw to win £20 shopping 
voucher.

Staff don’t have to attend 
the event to be able to join the 
scheme, they can join up online or 
visit a local branch.

For more information go to 
www.hullandeycu.co.uk

HAVE A COFFEE BREAK
S taff and visitors to County Hall 

can now get their coffee fix 
around the clock as a new machine 
has been installed at Breakpoint.

The second machine is self-service 
and therefore available when Breakpoint 
closes at 2.30pm but it can also be 
accessed during opening hours when 
the main counter is busy.

The new machine does only 
accept £1 coins and staff need to 
be aware that if they choose to use 
this service loyalty cards will not be 
stamped.
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The sun shone on the festivities at the
launch of Bridlington’s first children’s
centre. Children, babies and their
families went along to the new centre

in Butts Close to celebrate the grand opening. 
The building will cater for every aspect of

childcare and parenting, and includes an on-site
nursery. It will offer early education integrated
with childcare, family support and home
visiting activities as well as child and family
health services. It will also provide a meeting
base for childminders.

The centre will also have links with local
training and education providers, JobCentre
Plus and the families information service to
give parents and carers information and
guidance to help them return to training or
take up work opportunities.

The open day included a teddy bears’ picnic,
a balloon race and craft activities. The children
were asked to leave their mark on the centre by

printing their handprints into ceramic tiles.
Chairman of the council Councillor Hilary

Saynor officially opened the centre by unveiling
a plaque, helped by the children.

Bridlington Children’s Centre is the third
purpose-built centre to open in the East
Riding. 

There are two centres already open in the
East Riding: Kingsway Children’s Centre in
Goole and Withernsea Children’s Centre. A
second centre in Goole, at the Marshlands

school site, is under construction.
Consultation is due to start in October for

Hedon Children’s Centre and in November for
Beverley, Brough, Hornsea and Pocklington.   

Alison Cummings, Sure Start programme
manager of the centre, said: “The open day
represents the culmination of six-and-a-half
year’s consultation, planning and partnership to
construct a resource that will support parents
and improve outcomes for the children of
Bridlington.”

OFFICIAL: Staff, parents and children celebrate the opening of Bridlington Children’s Centre
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The new centre for the
carers support service
has now opened. For
four years the service

was based in Keldgate in
Beverley but, owing to
continual growth and
development, the service has
now moved to its own premises
at 2a Railway Street.

The new premises mean
carers can offer an extended
service. The centre now offers a
call-in session allowing carers to
speak to support workers,
gather information or simply
relax and enjoy some “time
out.”

Lesley Wilkinson,
development officer, said:
“Informal carers don’t always
see themselves as carers, but see
themselves as a wife, mother or
daughter and therefore don’t
always take up their entitlement
regarding benefits or
assessments.

“Carers so often struggle
alone, not asking for help or not

knowing where to access the
support they need.”

She added: “The carers
support service wants all carers
to go on its database so they can
easily access the information
they need and attend carers’
events and drop-ins.”

Carers are encouraged to have
an assessment to identify their
needs. This assessment could
help lead to emotional support,
activities and training courses,
telephone support and carers
events. 

Support workers Jenny
Parkin, Wendy Ibbetson, Judy
Quinn and Elaine Holtby are
assigned to geographical areas,
which the children’s family and
adult services district teams
cover. They are aided by admin
support worker Kate O’Mara.

To talk to the carers support
service or register as a carer and
receive a free carers’ newsletter,
ring 0800 91 76844 and ask to
speak to a carers support
worker. 

Bridlington Children’s Centre opening

NEWS 3

New centre opens
Carers support service 

First for
families

MORE than 60 students from
schools across the East Riding
recently attended an
environmental youth
conference at County Hall.

The conference was set up
by BP Saltend and
environmental organisation
Plan-it-Eco and was supported
by EBLO (Education Business
Link Organisation).

The conference aimed to
support the school curriculum
and promote environmental
awareness and responsibility.

Issues tackled included
sustainability and biodiversity,
conservation and
commercialism and the
demand for and the use of natural resources.

The activities were led by former director and actor Phil Williams.The
conference was designed to be thought-provoking and bring to their
attention local and global environmental issues.

The students were given real life situations and asked to represent
organisations such as the Worldwide Fund for Nature and a
multinational oil company whose decisions could affect the environment.

The feedback given by the students was very positive. Rosie Kynman, a
student from Wolfreton School Sixth Form, said:“It was interesting
finding how vital conservation of the planet is and how lazy the UK is
compared to the rest of Europe.

“However it was most useful finding out what can be done to help
conservation.”

SAVING THE PLANET: Students
listening to Phil Williams at EBLO
environmental youth conference

Ecological youth conference
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COUNCIL NEWS

Stop.Means.Stop.
Can you believe some motorists ignore school 
crossing patrols and drive on! Rather than finger 
wagging we’ve taken a softer approach and told the 
story of the person behind the lollipop. Tudor, one of 
our wonderful lollipop men agreed to be videoed for 
us to share on social media. He explains why he loves 
doing his job and whilst filming we saw first-hand the 
problem he faces from drivers.

Special offers on chalet hire were promoted last month 
with a free additional week offered to anyone who 
booked before 22 September.  The offer generated lots 
of interest from followers with 381 people clicking to 
the website for further information.
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Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. 
Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. 
Oldbeck Road, Beverley. Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech
Andrews of Beverley – Self Drive
MOTs only £35. Beck View Road, Beverley. 
Tel: (01482) 867360. www.vanhireinhull.co.uk
B.A Bush (Tyres) Ltd
10% discount on selected tyres. Swinemoor 
Lane, Beverley. Tel: (01482) 872977. 
www.bushtyres.co.uk
Beerhouse Self Drive
15% discount on car, van and minibus hire. 
Unit B, Rotterdam Park, Rotterdam Road, 
Sutton Fields Industrial Estate, Hull. 
Tel: (01482) 888666. www.beerhouse.co.uk
Grand Prix Racers
15% discount for motorsport merchandise 
from all the leading series including
Motogp, WSBK,BSB,F1 and Le Mans Racing.
sales@gomotogp.onmicrosoft.com 
www.grandprixracers.co.uk
Jordans Fiat – Hull
Privilege rates available. Witham, Hull. 
Tel: (01482) 222500. www.jordanscars.co.uk 
Les Holland Coach Travel 
Up to 10% off each hire. Tel: 0772 0207287.
leslieholland2015@gmail.com
www.leshollandcoachtravel.co.uk

Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. 
Tel: (01482) 868722. 
garage@milllaneautos.co.uk
www.milllaneautos.co.uk
Minstergate Hyundai
Discounts up to £4,000! Minstergate 
Hyundai, Livingstone Road, Hessle. 
Tel: (01482) 333330. www.minstergate.co.uk
Paul Dry’s Motorfix Ltd – NEW
10% discount on parts and labour.  
Discount MOT £29.95. Hessle Road, Hull. 
Tel: (01482) 214877. 
asherwood@motorfix.karoo.co.uk
Reflections – NEW
10% discount on all detailing work undertaken. 
St Marys Mount, Cottingham. 
Tel: 07593 502595. r.rhodes1@gmx.com
SG Petch Kia
Get up to 20% discount, free metallic paint, 
carpet mats and a full tank of fuel on a 
brand new Kia. Quote ‘East Riding Council’. 
Ask for Kia Sales. Jockey Lane, Monks Cross, 
York. Tel: (01904) 466600. www.sgpetch.co.uk
Stretch-Marks Limousine Hire
10% discount at time of enquiry. 
Tel: 0800 211 8278. www.stretch-marks.co.uk

Thomas & Berriman Limited
10% discount at time of enquiry on vehicle 
repairs and MOT test. Mill Lane Business 
Park, Mill Lane, Beverley. Tel: (01482) 861074.
Triad of Newport
10% discount on labour and parts. 
Free collection and delivery. Main Road, 
Newport. Tel: (01430) 440099. 
triadofnewport@live.co.uk 
www.triadofnewport.co.uk
Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641. 
info@yorkshiremotorhomehire.co.uk
www.yorkshiremotorhomehire.co.uk

Bchicy Ltd
5% discount. Free delivery in Beverley area. 
Tel: 07771 360112. info@bchicy.co.uk 
www.bchicy.co.uk
East Riding Photos Picture Archive
10% discount on vintage East Yorkshire 
prints – 6”x4” to 20”x16”.  
USE code ‘east123’ online.
www.picturearchives.org/eastridingphotos
Twitter: @ERidingPhotos
eFlorist
15% discount. Quote ‘ERIDING15’. 
Tel: 0808 1611380. www.eflorist.co.uk
Floom 
Free delivery on your first order over £40  
– code ‘EASTRIDING40’. Tel: 07917 486056. 
hello@floom.com  www.floom.com
Guest and Philips
10% discount on most general stock. 
Saturday Market, Beverley, Flemingate, 
Beverley, Finkle Street, Cottingham, Market 
Place, Pocklington. Tel: (01482) 882599. 
sales@guestandphilips.co.uk 
www.guestandphilips.co.uk
Hello Canvas
20% off all products using code ‘EastRiding20’. 
Tel: 0207 903 5418. www.hellocanvas.co.uk  
info@hellocanvas.co.uk
Hotel Voucher Shop
10% discount on any gift vouchers. 
Quote ‘EASTRIDING10’. 
www.hotelvouchershop.com 
Modern Vintage Style
Affordable jewellery with 10% discount. 
Enter code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk
Music HQ
10% off booking fee for wedding and event 
bands, saving between £50-£150.
Tel: (01554) 402367 info@musichq.co.uk
www.musichq.co.uk
Petals Florist
10% discount off total order. 
King Street, Bridlington. Tel: (01262) 409536.
Raven
Incense, tarot cards, gemstones and 
publications. 10% discount on orders over 
£20 and a free gift with your first order. 
Melton Fields, Brickyard Lane, Melton. 
Tel: (01482) 632512. Find us on Facebook. 
Royal Hotel Hull 
10% off when attending a Christmas party 
night. Quote ‘Grapevine’. Ferensway, Hull. 
Tel: (01482) 598508.  
events758@britanniahotels.com  
www.britanniahotels.com
Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. www.jewellersark.co.uk
SkyVisuals 
25% off drone photography. Bramble Garth, 
Beverley. Tel: 07719 363140.  
enquiries@skyvisuals.co.uk   
www.skyvisuals.co.uk

Take a Pic
15% discount on digital camera hire packages. 
Use code ‘ERIDING15’ online. 
Tel: (01482) 858329. sales@takeapic.co.uk  
www.takeapic.co.uk
The Beverley Flower Company 
10% discount when you spend over £25 
on bouquets and flower arrangements. 
Well Lane, Beverley. Tel: (01482) 873313. 
Find us on Facebook. 
Xen Jewellery Design Ltd
10% discount. Tel: (01482) 679365. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk
Bridlington Spa
10% off a pair of tickets for Fame The Musical. 
Tel: (01262) 678258. www.bridspa.com  
Facebook.com/BridSpa Twitter: @BridSpa  
Instagram: @BridSpa
Hull Karting
10% discount. Poor House Lane, Preston 
Road, Hull. Tel: (01482) 308740. 
hullkarting@hullcc.gov.uk   
www.hullkarting.co.uk 

Big Box of Magic
15% off a 1 or 2 hour party plus free 
balloon models. T&Cs apply. 
Tel: 07539 228176. bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 
Sweet Soft Play  
10% off all party bookings, ‘pop up’ soft play 
area for birthdays, Christenings, weddings 
and all other events. Tel: 07747 001884/ 
07961 897074. info@sweetsoftplay.co.uk
www.sweetsoftplay.co.uk
The Beverley Ghost Adventure 
£5 per person on private tours in Beverley. 
info@beverleyghostadventure.com  
www.beverleyghostadventure.com

Camille 
10% discount online. Quote ‘EASTRIDING10’. 
Tel: (01332) 363745. www.camille.co.uk 
orders@camille.co.uk
Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373. 
info@felicityhatshull.co.uk
www.felicityhatshull.co.uk
Hotter Shoes
£20 off* in store or online. Quote ‘EAST20’. 
*T&Cs apply, see in store or online for 
details. Tel: (01695) 213213. www.hotter.com
Kit and Kaboodal
10% discount. Quote ‘ERC10’. 
Tel: (01423) 325725. 
info@kitandkaboodal.co.uk  
www.kitandkaboodal.co.uk
Lovedrobe
10% discount plus free UK delivery. 
Quote ‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk
Petal Accessories
10% discount. Wednesday Market, Beverley. 
info@petal-accessories.co.uk  
www.petal-accessories.co.uk
Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. www.rohan.co.uk 
Butcher Row, Beverley. Tel: (01482) 880205. 
Stonegate, York. Tel: (01904) 674619. 
The Modern Draper 
10% discount (excludes sale items).
North Bar Within, Beverley. 
Tel: (01482) 873947. 
www.themoderndraper.co.uk
shop@themoderndraper.co.uk
VERB
15% off all mens and womens full price 
stock. Flemingate Beverley. 
Tel: (01482) 880141. info@verbfashion.co.uk 
www.verbfashion.co.uk

2chefs.co.uk
Free cutlery and crockery hire with every 
function. Tel: (01482) 869972. 
www.2chefs.co.uk
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Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. 
Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. 
Oldbeck Road, Beverley. Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech

Andrews of Beverley – Self Drive
MOTs only £35. Beck View Road, Beverley. 
Tel: (01482) 867360. www.vanhireinhull.co.uk

B.A Bush (Tyres) Ltd
10% discount on selected tyres. 
Swinemoor Lane, Beverley. Tel: (01482) 872977. 
www.bushtyres.co.uk

Beerhouse Self Drive
15% discount on car, van and minibus hire. 
Unit B, Rotterdam Park, Rotterdam Road, 
Sutton Fields Ind Est, Hull. Tel: (01482) 888666. 
www.beerhouse.co.uk

East Yorkshire Motor Services
20% off bus fares. Apply for your discount card
by searching ‘EYMS’ on the intranet. 
Staff must have an East Riding email address
to qualify. Tel: (01482) 592929. 
busline@eyms.co.uk  www.eyms.co.uk

GOMOTOGP
15% discount on Motogp, WSBK and car racing
merchandise. sales@gomotogp.co.uk
www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates available. Witham, Hull. 
Tel: (01482) 222500. www.jordanscars.co.uk 

Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. 
Tel: (01482) 868722. garage@milllaneautos.co.uk
www.milllaneautos.co.uk

Les Holland Coach Travel 
Up to 10% off each hire. Tel: 0772 0207287.
leslieholland2015@gmail.com
www.leshollandcoachtravel.co.uk

Minstergate Hyundai
Discounts up to £4,000! Minstergate Hyundai,
Livingstone Road, Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

SG Petch Kia
Get up to 20% discount, free metallic paint, 
carpet mats and a full tank of fuel on a brand 
new Kia. Quote ‘East Riding Council’. Ask for 
Kia Sales. Jockey Lane, Monks Cross, York. 
Tel: (01904) 466600. www.sgpetch.co.uk

Stretch-Marks Limousine Hire
10% discount at time of enquiry. 
Tel: 0800 211 8278. www.stretch-marks.co.uk

Thomas & Berriman Limited
10% discount at time of enquiry on vehicle 
repairs and MOT test. Mill Lane Business Park, 
Mill Lane, Beverley. Tel: (01482) 861074

Triad of Newport
10% discount on labour and parts. Free 
collection and delivery. Main Road, Newport.  
Tel: (01430) 440099. triadofnewport@live.co.uk 
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
info@yorkshiremotorhomehire.co.uk
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
5% discount. Free delivery in Beverley area. 
Tel: 07771 360112. info@bchicy.co.uk 
www.bchicy.co.uk

East Riding Photos Picture Archive
10% discount on vintage East Yorkshire prints – 
6”x4” to 20”x16”. USE code ‘east123’ online
www.picturearchives.org/eastridingphotos
Twitter: @ERidingPhotos

eFlorist
15% discount. Quote ‘ERIDING15’. 
Tel: 0808 161 1380. www.eflorist.co.uk

Floom 
Free delivery on your first order over £40 
– code EASTRIDING40  Tel: 07917 486056. 
hello@floom.com  www.floom.com

Guest and Philips
10% discount on most general stock. Saturday 
Market, Beverley, Flemingate, Beverley, Finkle 
Street, Cottingham, Market Place, Pocklington. 
Tel: (01482) 882599. sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hello Canvas – NEW
20% off all products using code ‘EastRiding20’. 
Tel: 0207 903 5418. www.hellocanvas.co.uk
info@hellocanvas.co.uk

Hotel Voucher Shop
10% discount on any gift vouchers. 
Quote ‘EASTRIDING10’. 
www.hotelvouchershop.com 

Modern Vintage Style
Affordable jewellery with 10% discount. 
Enter code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk

Music HQ
10% off booking fee for wedding and event 
bands, saving between £50-£150.
Tel: (01554) 402367 info@musichq.co.uk
www.musichq.co.uk

Petals Florist
10% discount off total order. 
King Street, Bridlington. Tel: (01262) 409536.

Raven
Incense, tarot cards, gemstones and publications. 
10% discount on orders over £20 and a free gift 
with your first order. Melton Fields, Brickyard 
Lane, Melton. Tel: (01482) 632512. 
Find us on Facebook. 

Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. www.jewellersark.co.uk

Take a Pic
15% discount on digital camera hire packages. 
Use code ‘ERIDING15’ online. 
Tel: (01482) 858329. sales@takeapic.co.uk  
www.takeapic.co.uk

The Beverley Flower Company 
10% discount when you spend over £25 
on bouquets and flower arrangements. 
Well Lane, Beverley. Tel: (01482) 873313. 
Find us on Facebook. 

Xen Jewellery Design Ltd
10% discount. Tel: (01482) 679365. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk

Bridlington Spa
10% off a pair of tickets on touring musicals: 
Madagascar, Fame and Blood Brothers. 
Tel: (01262) 678258. www.bridspa.com
Facebook.com/BridSpa
Twitter: @BridSpa Instagram: @BridSpa

Hull Karting
10% discount. Poor House Lane, Preston Road, 
Hull. Tel: (01482) 308740.  
hullkarting@hullcc.gov.uk  www.hullkarting.co.uk 

Big Box of Magic
15% off a 1 or 2 hour party plus free balloon 
models. T&Cs apply. Tel: 07539 228176. 
bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 

Sweet Soft Play  
10% off all party bookings, ‘pop up’ soft play
area for birthdays, Christenings, weddings and 
all other events.
Tel: 07747 001884/07961 897074.
info@sweetsoftplay.co.uk
www.sweetsoftplay.co.uk

The Beverley Ghost Adventure 
£5 per person on Private Tours in Beverley. 
info@beverleyghostadventure.com  
www.beverleyghostadventure.com

Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
info@felicityhatshull.co.uk
www.felicityhatshull.co.uk

Hotter Shoes
£20 off* in store or online. Quote ‘EAST20’. 
*T&C’s apply, see in store or online for details. 
Tel: (01695) 213213. www.hotter.com

Lovedrobe
10% discount plus free UK delivery. 
Quote ‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk

Petal Accessories
10% discount. Wednesday Market, Beverley. 
info@petal-accessories.co.uk  
www.petal-accessories.co.uk

Rags 2 Riches Boutique
10% discount on full priced items. 
St Mary’s Court, North Bar Within, Beverley. 
Tel: (01482) 860432. 
rags2richesbeverley@gmail.com 
Find us on Facebook.

Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. www.rohan.co.uk 
Butcher Row, Beverley. Tel: (01482) 880205. 
Stonegate, York. Tel: (01904) 674619. 

The Modern Draper – NEW
10% discount (excludes sale items).
North Bar Within, Beverley. Tel: (01482) 873947.
shop@themoderndraper.co.uk
www.themoderndraper.co.uk
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Tel/Fax: 01482 867656SAMUEL LAWRENCE JEWELLERS 
2/3 Cross Street, Beverley
www.jewellersark.co.uk

10% discount  
on all purchases 

of jewellery, 
watches and gifts.

Excluding sale 
items.

Cath 
Kidston

Mill Lane Auto Ltd (est 1985)
1 Phoenix Business Park, Mill Lane,  

Beverley Tel: (01482) 868722
www.milllaneautos.co.uk

7.5%
discount

on services and repairs 
(conditions apply)

Book in for a free 
health check

Mill Lane Auto Ltd
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shopandsave.eastriding.gov.uk 
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Mill Lane Auto Ltd (est 1985)
1 Phoenix Business Park, Mill Lane, 

Beverley Tel: (01482) 868722
www.milllaneautos.co.uk

7.5%
discount

on services and repairs 
(conditions apply)

Book in for a free 
health check

Mill Lane Auto Ltd

MON 15 –  
SAT 20 OCT

10% off
a pair of
tickets

bridspa.com

FASHION  
AND CLOTHING

FOOD  
AND DRINK
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Shop & Save

Allerthorpe Lakeland Park Lakeside Café
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk
Arthur Street Trading Company Ltd
10% discount on first order. 
Tel: 07949 805695. info@arthursorganics.com 
www.arthursorganics.com
Bridlington Spa Café
25% discount for council employees. South 
Marine Drive, Bridlington. www.bridspa.com
Facebook.com/BridSpa Twitter: @BridSpa
Instagram: @BridSpa
Café Vibe, Clock Tower Café and 
Treasure House Coffee Lounge
25% discount on menu items for council 
employees. East Riding Leisure Café Vibe, 
Clock Tower Café Sewerby Hall and Gardens, 
Treasure House Coffee Lounge Beverley.
Café V 
10% off total cost of purchase.
Sow Hill Road, Beverley. Tel: (01482) 888107. 
cafevbeverley@gmail.com
Chamas Rodizio Bar & Grill
15% discount off the food bill Monday-
Thursday. Wednesday Market, Beverley. 
Tel: (01482) 867897. 
chamasbeverley@gmail.com  
www.chamasbeverley.co.uk
Folly Lake Café 
10% discount at Folly Lake Café, Risby Park 
Fishing Ponds, Risby, near Beverley. 
Tel: 07860 255981. follylakecafe@yahoo.com 
www.follylakecafe.co.uk  
www.risbyparkfishingponds.co.uk
Harpers Fish and Chips Beverley
20% discount. Monday-Friday 11.30am-5pm. 
10% discount. Monday-Friday 5pm-close 
and all day Saturday-Sunday. 36-38 Lairgate, 
Beverley. www.harpersfishandchips.co.uk
Hotel Chocolat
20% off cafe and 10% off retail products only 
valid in Beverley store. Toll Gavel, Beverley.
Tel: (01482) 862156.  
beverley@hotelchocolat.com
www.hotelchocolat.com

House Café @ ERT
10% discount for the café/bar 10am-4pm. 
East Riding Theatre, Lord Roberts Road, 
Beverley. Tel: (01482) 874050. 
www.eastridingtheatre.co.uk
Nineteen Restaurant & Bar
10% discount. Nineteen Restaurant & Bar, 
Ellifoot Lane, Burstwick. Tel: (01964) 670112. 
info@burstwick.golf 
www.burstwick.golf/nineteen
Piglicious Hogroast
£20 off all bookings. Tel: (01964) 542029 
or 07778 576218. www.piglicious.co.uk
Pizza Express, Beverley
20% discount on food bill. North Bar Within, 
Beverley. Tel: (01482) 679105. 
www.pizzaexpress.co.uk
Rossini and Damsel
10% discount. High Street, Market Weighton. 
Tel: (01430) 873240.  
rossinidamsel@hotmail.com
www.rossinianddamsel.co.uk
Saints and Sinners
10% discount. High Street, Market Weighton. 
Tel: 07572 102826. Find us on Facebook.
Sugar & Spice
10% discount. Lairgate, Beverley. 
Tel: (01482) 872000. Find us on Facebook.
The Cockpit Café 
20% off the total bill for our daytime 
offering (10am-4.30pm) 15% off evening 
meal food bill (Thursday-Saturday 6-9.30pm) 
20% off early doors ‘Wine’d down’ drinks 
(Thursday and Friday 4.30-7pm). 
Not in conjunction with any other offers. 
Wednesday Market, Beverley. 
Tel: 07421 225900. hello@thecockpitcafe.com 
www.thecockpitcafe.com
The Green Dragon
10% discount on menu. Monday-Friday 
9am-5pm. Saturday Market, Beverley. 
Tel: (01482) 889801. 
www.thegreendragonbeverley.co.uk
The King’s Head Beverley
20% discount on meals. Monday-Friday 
9am-6pm. Saturday Market, Beverley. 
Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

The Pig & Whistle 
10% off food and drink at lunchtime and 
on Market Menu from Tuesday-Thursday 
evenings. Sow Hill Road, Beverley. 
Tel: (01482) 874083.
www.pigandwhistlebeverley.co.uk
The Sandpiper
20% off our fantastic 2 for 1 menu all day 
Monday-Friday. Melton Park, North Ferriby. 
Tel: (01482) 632511. www.sandpiperpub.co.uk

The Cartridge People (Group) Ltd
10% discount. Quote ‘EASTRIDINGC10’. 
Tel: 0845 850 1247. 
sales@cartridgepeople.com  
www.cartridgepeople.com

10 Hairdressing
20% discount on hairdressing. Tuesday-Friday. 
Albion Street, Hull. Tel: (01482) 214488. 
www.10hairdressing.com
Body Matters
10% discount on any beauty treatment. 
Well Lane, Beverley. Tel: (01482) 887128.
Cloud Nine Beauty Salon
10% off full price treatments. 
Landress Lane, Beverley. Tel: (01482) 882805.
www.cloudninebeverley.co.uk
Club Vits Ltd
20% discount on health supplements. 
Quote ‘EAST20’ at checkout. 
Tel: (01482) 838811. info@clubvits.com 
www.clubvits.com
Contactlenses.co.uk
10% discount. Tel: 0345 319 3000 to place 
an order and quote ‘ERGOVT10’. 
www.contactlenses.co.uk
De Lacy Spa
10% discount. Monday-Friday. 9am-5pm. 
Quote ‘Grapevine’. Saturday Market, Beverley. 
Tel: (01482) 887069. www.delacyspa.co.uk

Faith Hair and Beauty
15% discount. Unit 1, Keldgate Shopping 
Centre, Lincoln Way, Beverley. 
Tel: (01482) 872871. 
www.faithhairbeauty.co.uk
General & Medical Healthcare 
Big discounts on private health insurance 
for you and your family. Tel: (01733) 233200. 
www.generalandmedical.com/insurance/
eastriding
Holderness Laser Clinic 
Fillers and wrinkle relaxing injections. 
Free skin and laser consultations. 
10% discount on treatments. 
Hull Road, Hessle. Tel: (01482) 654863. 
info@holdernesslaserclinic.co.uk 
www.holdernesslaserclinic.co.uk
J’adore Glamour 
10% discounts on all treatments. 
Hull Bridge Road, Tickton. Tel: 07821 731893.
eleanorirwin28@hotmail.co.uk
Neal’s Yard Remedies
15% discount in store and off selected 
treatments and therapies. Saturday Market, 
Beverley. Tel: (01482) 861558. 
beverley@nealsyardremedies.com
www.nealsyardremedies.com
Pinky’s Brow Bar
10% off packages. Saturday Market, Beverley. 
Tel: 07728 553851. www.pinkybrowbar.com  
Find us on Facebook.
Reflex Point – Reflexology 
20% discount on reflexology treatments. 
Victoria Road, Beverley. Tel: 07563 150034. 
reflex.point@outlook.com
www.reflex-point.co.uk Find us on Facebook.
Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, 
Beverley. Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk
Rick Roberts Hairdressing
10% discount on a cut and blow dry. 
Selected stylists Tuesday-Thursday. 
Flemingate, Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com
Salon de Beaute
20% off all treatments. Saturday Market, 
Beverley. Tel: (01482) 865127. 
Find us on Facebook.

GET CONNECTED

HEALTH  
AND BEAUTY

Save money with our exclusive offers!
For full details visit shopandsave.eastriding.gov.uk
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Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. 
Saturday Market, Beverley. Tel: (01482) 880554.
SNOB
10% discount on hairdressing. Ladygate, 
Beverley. Tel: (01482) 862394.  
www.snob21beverley.co.uk
Style Studio
10% discount on hair and beauty. 
Main Street, Wawne. Tel: (01482) 821808. 
The Hair Lounge
10% discount on all services. 
Highgate, Beverley. Tel: (01482) 880880. 
The Yorkshire Soap Company
10% saving on everything except LAB and 
discounted items. Not valid in November 
and December. Butcher Row, Beverley. 
Tel: (01482) 871159. 
www.theyorkshiresoapcompany.com
Unique Salons 
£20 discount. 
The Weir, Hessle Tel: (01482) 645499. 
The Cottages, Cottingham. Tel: (01482) 847111 
or Walkergate, Beverley. Tel: (01482) 881199. 
www.auniquesalon.co.uk
Urban Angels Hairdressing  
& Beauty Salon
10% discount. Excludes Saturdays. Skillings 
Lane, Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk
UrbanQtr
Colour, cut and finish £50. Cut and blow dry 
£25, gents £10. Butcher Row, Beverley. 
Tel: (01482) 871234 or Welton Road, 
Brough. Tel: (01482) 668383.
Vape Beverley
10% discount on all purchases. Butcher Row 
opposite M&S, Beverley. Tel: 07539 221491. 
Find us on Facebook.
Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk 
www.visiondirect.co.uk 
Zoextensions
10% discount off extensions. 
Flemingate, Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Bessingby Mews Holiday Cottages
10% discount for staff and family if booked 
directly with Bessingby Mews online or via 
our Facebook page. 
www.bessingbymews.co.uk
Cottage Stay UK
10% discount. 
www.cottagestayuk.com/discount
Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 15% off Hampton Hilton 
Hotels. Valid until 31 March 2019.
www.hiltonpublicsector.co.uk/leisure
Hotel Exclusives
Save 20% off our members only hotel club.
www.hotelexclusives.com/eastriding
Inspiring Journeys 
£50 discount per booking made before 
31 October 2018. Minimum spend £1,200. 
Conditions apply. Quote ‘ERYC IJ18SUM’. 
Annie Reed Road, Beverley. 
Tel: (01482) 334456. 
inspiring-journeys@notjusttravel.com  
www.inspiring-journeys.co.uk
One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. 
Tel: (01482) 280081. 
beverley@1worldtravel.co.uk 
www.1worldtravel.co.uk
The King’s Head Beverley
10% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

Thomas Cook Beverley
Access online prices in-store. Privilege rates 
on currency and commission free. Toll Gavel, 
Beverley. Tel: (01482) 235191.
thomascook-beverley1@thomascook.com 
www.thomascook.com
Trinity Guest House
10% discount. Trinity Lane, Beverley. 
Tel: (01482) 869537. 
Trinity_house@hotmail.com 
www.trinityguesthouse.com 

Assure Home Ltd – NEW
10% off on all products, fittings/installations. 
Ascott Close, Hull. Tel: 07727 011013. 
mdrewery1977@gmail.com  
www.assurehome.co.uk
Bijou Home Ltd
10% discount. Flemingate, Beverley. 
Tel: (01482) 869319. www.bijouhome.co.uk
Blenheim Cleaning
10% discount on all cleaning services. 
15% discount on all jobs over £200. 
Tel: 07967 627639. 
paul@blenheimcleaning.co.uk 
www.blenheimcleaning.co.uk
Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley. 
Tel: (01482) 868042. www.cleanserv.uk.com
Draincare 24hr
10% discount. Tel: 0800 542 3205. 
www.draincare24hr.co.uk
Dreamer Bedroom & Kitchen Design
Free design and planning plus free fitting. 
Annie Reed Road, Beverley. 
Tel: (01482) 860688.
Hot Tub Hire East Yorkshire
£10 off each hot tub hire.
Tel: (01262) 468752 or 07949 214783. 
www.hottubhireeastyorkshire.co.uk
Ironserv
Professional ironing service. Book six 
services and your seventh service will be 
half price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042. www.ironserv.uk.com
Jason Blake Joinery Services – NEW
10% discount. Nicholas Road, Beverley. 
Tel: (01482) 870102. 
jasonblakejoinery@gmail.com 
www.jasonblake.co.uk
JEL Architecture & Surveying 
10% discount on all architectural fees plus 
initial consultation free of charge. 
Beech Avenue, Willerby. Tel: (01482) 659330. 
gordon@jel-as.co.uk
LED Hut Ltd
10% off LED lighting products using code
‘LOCALAUTH10’. Tel: 033 77 22 111.
paul.garner@ledhut.co.uk 
www.ledhut.co.uk
Leonards Estate Agents
10% discount on fees. 
Holderness Road, Hull. Tel: (01482) 375212. 
Welton Road, Brough. Tel: (01482) 330777. 
www.leonards-hull.co.uk
Merry Maids
Book five cleans and your sixth clean will be 
half price. Phoenix Business Park, Beverley. 
Tel: (01482) 866049. www.merrymaids.co.uk
Morten Gallery
10% discount on all pottery and ceramic  
items by Jenny Morten. High Street, 
Bridlington. Tel: 07766 484161. 
jennymorten@gmail.com  
www.mortengallery.com
MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 
Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. 
Cottingham Road, Hull. Tel: (01482) 840077. 
www.netalaundry.com
One Stop Worldwide
10% discount on storage and shipping. 
Quote ‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com

Pocklington Carpets
10% discount.  
Tel Driffield: (01377) 256659. 
Tel Beverley: (01482) 872221. 
driffield@pocklington-carpets.com
beverley@pocklington-carpets.com
www.pocklington-carpets.com  
Quick and Clarke
10% discount on selling fees for all five 
offices. Beverley, Brough, Cottingham, 
Driffield and Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk
Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk
Steve Short Plumbing
10% discount on labour. Beverley. 
Tel: 07863 183778 or (01482) 888092.
UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk
www.ukblindsdirecthull.co.uk
West Property Development 
10% discount on all services. 
Free no obligation quotation. 
Tel: (01482) 504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk 
Wise Property Care
10% discount in our condensation shop. 
Quote ‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com
Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 
Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz
Yorkshire Treecraft
10% discount. Tel: 07903 821551  
or (01964) 562821. 
info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching 
course. Tel: 07946 625688. 
mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com
CasCare First Aid Training and Events
10% discount off training or event cover. 
Quote ‘Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  www.cascare.co.uk 
Find us on Facebook.
Dance Dynamic
10% discount on all dance lessons. City 
Limits, 23 Witham, Hull. Tel: (01482) 875997. 
www.dance-dynamic.co.uk
Guitar Galleries
10% discount shop wide. Wednesday Market, 
Beverley. Bar Street, Scarborough. 
Tel Beverley: (01482) 863733. 
Tel Scarborough: (01723) 370613. 
info@guitar-galleries.co.uk  
www.guitar-galleries.co.uk
Hanley and Co Driver Training Ltd 
10% discount on B + E driver training. 
Lea Close, Beverley. Tel: 07495 230710. 
hanleyandcodrivertrainingltd@aol.co.uk
Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.
Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 
The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffield. Tel: 0844 824 4521 or 07745 346391. 
www.thecreationstation.co.uk
TM Music
First half hour lesson for £5 or first hour 
for £10. Guitar, drum, piano, bass, ukulele. 
Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. 
Tel: (01482) 427246. mail@ashleyphillips.co.uk  
www.yorkshirepensions.co.uk
Murray Hills Solicitors Ltd
Receive a free standard will upon 
completion of a conveyancing transaction. 
Offices at King Street, Bridlington, Railway 
Street, Beverley, Holderness Road, Hull. 
Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

Fox Mobility
10% discount. Walkergate, Beverley. 
Tel: (01482) 887796. post@fox99.karoo.co.uk
www.fox-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com
Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 
Paradise Kennels
10% discount. Tel: 07580 237467  
or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk
Pet Stay
10% off booking fee. Tel: (01482) 470281  
or 07946 067102. 
customerservices@petstay.net  
www.petstay.net

Bodyflex Gym
One free gym session per person. 
Unit D3, Annie Reed Road, Beverley. 
Tel: (01482) 882897. Find us on Facebook.
Cliff Pratt Cycles
10% discount, cannot be used in conjunction 
with any other discount or promotional 
offers. Spring Bank, Hull. Tel: (01482) 228293. 
info@cpcycles.com  www.cpcycles.com
Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. 
Hill Farm, Church Lane, Hollym, near 
Withernsea. Tel: (01964) 615925.
DW Sports Fitness
12 month peak membership for £28 
per month. Six month membership for 
£37.80 per month. The Mount Retail Park, 
Holderness Road, Hull. Tel: (01482) 322100. 
www.dwfitnessclubs.com
East Riding Leisure Centres
Join for £25 per month for Premier 
Membership. Tel: (01482) 395223. 
www.eastridingleisure.co.uk
Gareth Cranmer Sports Therapy
£20 for 1 hour massage or injury treatment. 
Available as a mobile service. 
Tel: 07856 208008. info@gcsport.co.uk 
Find us on Facebook and Twitter.
Halfords 
10% discount in store. Download 
the voucher on the Shop & Save website. 
www.halfords.com
Xercise4Less
£12.79 per month with a £15 admin fee. 
Clough Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk
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Reflex Point – Reflexology 
20% discount on reflexology treatments. 
Victoria Road, Beverley. Tel: 07563 150034. 
reflex.point@outlook.com
www.reflex-point.co.uk Find us on Facebook.

Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
10% discount on a cut and blow dry. Selected 
stylists Tuesday-Thursday. Flemingate, Beverley. 
Tel: (01482) 872009. www.rickrobertshair.com

Salon de Beaute
20% off all treatments. Saturday Market, Beverley. 
Tel: (01482) 865127. Find us on Facebook.

Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. 
Saturday Market, Beverley. Tel: (01482) 880554.

SNOB
10% discount on hairdressing. Ladygate, Beverley. 
Tel: (01482) 862394. www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Hair Lounge
10% discount on all services. Highgate, Beverley. 
Tel: (01482) 880880. 

The Yorkshire Soap Company
10% saving on everything except LAB and 
discounted items. Not valid in November and 
December. Butcher Row, Beverley. 
Tel: (01482) 871159. 
www.theyorkshiresoapcompany.com

Unique Salons 
£10 discount off a cut & finish, £20 discount off 
a colour. The Weir, Hessle Tel: (01482) 645499
The Cottages, Cottingham. Tel: (01482) 847111 
or Walkergate, Beverley. Tel: (01482) 881199. 
www.auniquesalon.co.uk

Urban Angels Hairdressing & Beauty Salon
10% discount. Excludes Saturdays. Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Colour, cut and finish £50. 
Cut and blow dry £25, gents £10. 
Butcher Row, Beverley. Tel: (01482) 871234 
or Welton Road, Brough. Tel: (01482) 668383.

Vape Beverley
10% discount on all purchases. Butcher Row 
opposite M&S, Beverley. Tel: 07539 221491. 
Find us on Facebook.

Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk www.visiondirect.co.uk 

Zoextensions
10% discount off extensions. 
Flemingate, Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Bessingby Mews Holiday Cottages
10% discount for staff and family if booked 
directly with Bessingby Mews online or via 
our Facebook page. www.bessingbymews.co.uk

Cottage Stay UK
10% discount. www.cottagestayuk.com/discount

Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 15% off Hampton Hilton Hotels. 
Valid until 31 March 2019.
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Save 20% off our members only hotel club.
www.hotelexclusives.com/eastriding

Inspiring Journeys 
£50 discount per booking made before 30 
September 2018. Minimum spend £1,200. 
Conditions apply. Quote ‘ERYC IJ18SUM’. 
Annie Reed Road, Beverley. Tel: (01482) 334456. 
inspiring-journeys@notjusttravel.com  
www.inspiring-journeys.co.uk

One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk 
www.1worldtravel.co.uk

The King’s Head Beverley
10% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

Thomas Cook Beverley
Access online prices in-store. 
Privilege rates on currency and commission 
free. Toll Gavel, Beverley. Tel: (01482) 235191.
thomascook-beverley1@thomascook.com 
www.thomascook.com

Travel Offers Ltd
Save £20 when ordering a ‘Travel Offers UK’ 
membership for two. Now just £19.95! 
Buy an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk
www.travel-offers.co.uk

Trinity Guest House
10% discount. Trinity Lane, Beverley. 
Tel: (01482) 869537. Trinity_house@hotmail.com 
www.trinityguesthouse.com 

Bijou Home Ltd
10% discount. Flemingate, Beverley. 
Tel: (01482) 869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount on all cleaning services. 
15% discount on all jobs over £200. 
Tel: 07967 627639. paul@blenheimcleaning.co.uk 
www.blenheimcleaning.co.uk

Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042. www.cleanserv.uk.com

Draincare 24hr
10% discount. Tel: 0800 542 3205. 
www.draincare24hr.co.uk

Dreamer Bedroom & Kitchen Design
Free design and planning plus free fitting. 
Annie Reed Road, Beverley. Tel: (01482) 860688.

Hot Tub Hire East Yorkshire
£10 off each hot tub hire.
Tel: (01262) 468752 or 07949 214783. 
www.hottubhireeastyorkshire.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half price. 
Phoenix Business Park, Beverley. 
Tel: (01482) 868042. www.ironserv.uk.com

JEL Architecture & Surveying 
10% discount on all architectural fees plus initial 
consultation free of charge. Beech Avenue, 
Willerby. Tel: (01482) 659330. 
gordon@jel-as.co.uk

LED Hut Ltd
10% discount using code
‘LOCALAUTH10’. Tel: 0333 77 22 111
paul.garner@ledhut.co.uk  www.ledhut.co.uk

Leonards Estate Agents
10% discount on fees. Holderness Road, Hull. 
Tel: (01482) 375212. Welton Road, Brough. 
Tel: (01482) 330777. www.leonards-hull.co.uk

Merry Maids
Book five cleans and your sixth clean will 
be half price. Phoenix Business Park, Beverley. 
Tel: (01482) 866049. www.merrymaids.co.uk

Morten Gallery
10% discount on all pottery and ceramic items 
by Jenny Morten. High Street, Bridlington. 
Tel: 07766 484161. jennymorten@gmail.com  
www.mortengallery.com  

MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. 
Cottingham Road, Hull. Tel: (01482) 840077. 
www.netalaundry.com

One Stop Worldwide
10% discount on storage and shipping. 
Quote ‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com

Pocklington Carpets
10% discount. www.pocklington-carpets.com  
Tel Driffield: (01377) 256659. 
Tel Beverley: (01482) 872221. 
driffield@pocklington-carpets.com
beverley@pocklington-carpets.com

Quick and Clarke
10% discount on selling fees for all five offices. 
Beverley, Brough, Cottingham, Driffield 
and Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk

Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
10% discount on labour. Beverley. 
Tel: 07863 183778 or (01482) 888092.

UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk
www.ukblindsdirecthull.co.uk

West Property Development 
10% discount on all services. Free no obligation 
quotation. Tel: (01482) 504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
10% discount in our condensation shop. 
Quote ‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount. Tel: 07903 821551 or (01964) 
562821. info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching course. 
Tel: 07946 625688. mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
10% discount off training or event cover. 
Quote ‘Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  www.cascare.co.uk 
Find us on Facebook.

Dance Dynamic
10% discount on all dance lessons. City Limits, 
23 Witham, Hull. Tel: (01482) 875997. 
www.dance-dynamic.co.uk

Guitar Galleries
10% discount shop wide. Wednesday Market, 
Beverley. Bar Street, Scarborough. 
Tel Beverley: (01482) 863733. 
Tel Scarborough: (01723) 370613. 
info@guitar-galleries.co.uk  
www.guitar-galleries.co.uk

Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.

Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 

The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffield. Tel: 0844 824 4521 or 07745 346391.
www.thecreationstation.co.uk

TM Music
First half hour lesson for £5 or first hour for 
£10. Guitar, drum, piano, bass, ukulele. 
Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. 
Tel: (01964) 501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Murray Hills Solicitors Ltd
Receive a free standard will upon completion 
of a conveyancing transaction. 
Offices at 10-12 King Street, Bridlington, 
12 Railway Street, Beverley, 368 Holderness 
Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

Fox Mobility
10% discount. Walkergate, Beverley. 
Tel: (01482) 887796. post@fox99.karoo.co.uk
www.fox-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels
10% discount. 
Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
10% off booking fee. 
Tel: (01482) 470281 or 07946 067102. 
customerservices@petstay.net  www.petstay.net  

Bodyflex Gym
One free gym session per person. 
Unit D3, Annie Reed Road, Beverley. 
Tel: 07854 716437. Find us on Facebook.  

Cliff Pratt Cycles
10% discount, cannot be used in conjunction 
with any other discount or promotional offers. 
Spring Bank, Hull. Tel: (01482) 228293. 
info@cpcycles.com  www.cpcycles.com

Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. 
Hill Farm, Church Lane, Hollym, 
near Withernsea. Tel: (01964) 615925.

DW Sports Fitness
12 month peak membership for £28 per month. 
Six month membership for £37.80 per month. 
The Mount Retail Park, Holderness Road, Hull. 
Tel: (01482) 322100. www.dwfitnessclubs.com

East Riding Leisure Centres
Join for £25 per month for Premier Membership. 
Tel: (01482) 395223. www.eastridingleisure.co.uk

Gareth Cranmer Sports Therapy
£20 for 1 hour massage or injury treatment. 
Available as a mobile service. 
Tel: 07856 208008. info@gcsport.co.uk 
Find us on Facebook and Twitter.

Halfords 
10% discount in store. Download the voucher 
on the Shop & Save website. www.halfords.com

Xercise4Less
£12.79 per month with a £15 admin fee. 
Clough Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk

LEARN 
SOMETHING NEW

MOBILITY

LEGAL, FINANCE 
AND INSURANCE

SPORTS  
AND FITNESS

PETS  
AND LIVESTOCK
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:

HOLIDAYS  
AND TRAVEL

HOMES 
AND GARDENS

Save money with our exclusive offers!
For full details visit shopandsave.eastriding.gov.uk 
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We can help you QUIT

www.readytostop.co.uk
www.nhs-health-trainers.co.uk

Clinics available across the East Riding

Get in touch with the

Quit to 60163

HNF-TR.healthtrainers@nhs.net 

@healthtrainers1

0800 9177752
FREE

NRTNicotine

Replacement

Therapy



We can help you QUIT

www.readytostop.co.uk
www.nhs-health-trainers.co.uk

Clinics available across the East Riding

Get in touch with the

Quit to 60163

HNF-TR.healthtrainers@nhs.net 

@healthtrainers1

0800 9177752
FREE

NRTNicotine

Replacement

Therapy

© Crown copyright 2018

IS YOUR  
HEART OLDER  
THAN YOU?
With our online Heart Age Test, it’s easy 
to find out how old your heart is. 

Simply answer a few questions and we’ll 
share your heart age, along with ways to 
lower it and reduce your risk of having a 
heart attack or stroke. 

If you know your blood pressure, you’ll 
get a more accurate result. Ask your  
local pharmacy for more information.

Search online for our Heart Age Test now. 
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ONE of the council’s newest 
members of staff is used to 
spending some of his time 
covered in mud – and it’s all in 
a good cause!

James Ashby-Kelly recently 
took up a post as a senior legal 
officer in the council’s property 
and commercial law team, based at 
County Hall.

Away from his desk, James 
has completed one of the world’s 
toughest assault courses – the 
Tough Mudder challenge – no less 
than three times, having started his 
training in the gym at East Riding 
Leisure in Beverley. 

He has recently rejoined the 
gym with the aim of boosting his 
fitness enough to tackle it again.

Tough Mudder is a 12-mile 
obstacle course designed by 
British Special Forces to test both 
mental and physical strength. 

James has twice completed 
the course at Broughton Hall in 
Skipton and once in the grounds 
of Cholmondeley Castle in 
Cheshire.

His most recent attempt was 
in conjunction with colleagues 
from the Cherry Tree Community 
Centre in Beverley, where he has 
previously worked as a volunteer. 

Their efforts raised money 
for the purchase and installation of 
two emergency defibrillators for 
the benefit of the local community 
– one is now located outside the 
centre in Cherry Tree Lane.

James says that he found 
volunteering very rewarding.

“The fact that the Cherry 
Tree centre is a local charity which 

clearly has a positive influence 
on the lives of local people really 
made me feel like I was giving 
something back to the local 
community. 

“It is for the same reason 
that I helped with fundraising 
events by taking on the Tough 
Mudder challenge,” he explains.

“The challenge involves over 
20 obstacles spread throughout 
the course. 

“These include swimming 
through iced water, climbing over 
burning hay bales, crawling through 
a tear gas chamber and running 
through a network of electrified 
cables, each carrying around 
10,000 volts. 

“All of this on top of 12 
gruelling miles of mud stomping!

“The first time I trained for 
it properly. 

“For around six months 
I went to the Beverley Leisure 
Centre five times a week and 
lifted weights for strength and did 

a variety of classes for stamina. 
“The following year I did not 

do any specific training and the 
increased difficulty was noticeable. 

“The last time I did no 
training whatsoever and it nearly 
killed me, but I have since rejoined 
the gym and I am hoping to get 
my strength up to the previous 
level so that I would be able to do 
it again.”

James says completing 
the mud challenge was both 
exhausting and exhilarating. 

“You feel trepidation before 
you jump from the height of a 
two-storey house into some 
freezing water, or as you approach 
the gauntlet of live electric cables, 
but feel relief and pride once you 
have tackled it. 

“There is a great sense of 
camaraderie, not only between 
your own team but between all of 
the competitors. Everywhere you 
look, people are giving strangers 
support and encouragement.”

“”Everywhere you 
look, people are 
giving strangers 

support and 
encouragement

VOLUNTEERS

Mud, glorious mud!
James is raising money for defibrillators – by taking the Tough Mudder challenge

By Alison Morris  alison.morris@eastriding.gov.uk

 DID YOU KNOW?

• The challenge involves 12 
miles of mud stomping with 

over 20 obstacles

• The obstacles include 
swimming through iced 

water and climbing over 
burning hay bales

GIVING SOMETHING BACK 
James Ashby-Kelly with one of 

the emergency defibrillators he 
helped to fund 


